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What do I do if my employee tests positive for COVID-19?  
Anytime someone tests positive for COVID-19, the Health Department gives them guidance and next 
steps, including asking them and their close contacts to stay home from work to recover and to 
protect others from getting sick. This situation can be stressful and overwhelming, and it is important 
that you support your employees as they take necessary steps to keep your workplace safe and 
healthy. The guidance outlined here is based on CDC’s Interim Guidance for Businesses and 
Employers Responding to COVID-19. 

This guidance applies to most people, but more specific guidance may supersede this for employees 
from certain sectors, such as people who work in congregate living facilities and critical 
infrastructure workers. This guidance may also not apply to people who are advised to stay in 
isolation longer by their health care provider, including people with weakened immune systems. 

Be ready to work with the Health Department to gather important information. 

The Health Department is notified whenever someone tests positive for COVID-19 in Vermont. If an 
employee tests positive and went to work during their infectious period (beginning two days before 
the start of symptoms or two days before a positive test result for people who did not have 
symptoms), the Health Department will call their place of work letting them know one of their 
employees tested positive. It might take up to two days for the employer to hear from the Health 
Department. If an employee notifies you that they tested positive before you hear from the Health 
Department, you do not need to notify the Health Department, but you should begin collecting this 
important information right away: 

• The last day the employee worked; and 
• A list of people who may have been in close contact (within six feet for a total of 15 minutes or 

more within a 24-hour period) with the employee while at work. The Health Department will 
contact each person who may have had close contact to assess their risk for COVID-19 and 
provide information about staying home and the importance of getting tested. 

Support employees who are asked to stay home from work. 

Share resources on stress and coping and programs and benefits available, and provide options for 
telework if possible.  

When can employees with COVID-19 return to work? 

Employers should not require a negative test before an employee who had COVID-19 can return to 
work, because studies show that someone may continue to test positive long after they have 
recovered and are no longer contagious. Once someone meets the criteria for ending isolation, there 
is no longer a risk of them spreading the virus to others. 

To know when it is safe for an employee to return to work, refer to one of the following two strategies: 

1. For people who had symptoms, exclude from work until: 

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.healthvermont.gov/response/coronavirus-covid-19/long-term-care-and-group-living-settings
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-infrastructure-sectors.html
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-infrastructure-sectors.html
https://www.healthvermont.gov/sites/default/files/documents/pdf/COVID-19_What-to-do-if-you-are-a-close-contact-of-someone-with-COVID-19_final.pdf
https://www.healthvermont.gov/response/coronavirus-covid-19/coping-stress
https://aflcio.org/covid-19/state-resources
https://apps.health.vermont.gov/COVID/faq/#4601
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• fever has resolved for at least 24 hours without the use of fever-reducing medications, 
and other symptoms (like cough or shortness of breath) have improved; and  

• at least 10 days have passed since symptoms first appeared. 
2. For people who do not have symptoms, exclude from work until 10 days have passed since the 

date of their first positive COVID-19 test. If they develop symptoms, then use the symptom-based 
strategy outlined above. 

The Health Department does not provide letters for employees who test positive, or their close 
contacts, to return to work or to be excused from work. 

When can close contacts to someone with COVID-19 return to work?  

People who had close contact with someone with COVID-19 will be asked by the Health Department 
to stay home from work for 14 days since the last day they were in contact with the person who 
tested positive. People in quarantine can contact their primary care provider about getting tested on 
or after day 7 of their quarantine period if they have had no symptoms. This option is not available to 
those who work in close congregate settings where there is a high risk of transmitting COVID-19 to 
vulnerable people, such as assisted living and detention facilities. If the test is negative, they may 
end quarantine early and go back to work.   

Help prevent the spread of COVID-19 in the workplace. 

You can help prevent the spread of COVID-19 by: 

• Maintaining confidentiality of the individual who tested positive, as required by the Americans 
with Disabilities Act. 

• Encouraging employees who come into contact with patrons or other employees to wear 
masks. For more information about mask use, see Wear a Face Mask to Keep COVID-19 from 
Spreading. 

• Sharing resources on prevention and staying safe. 
• Asking employees to watch for symptoms and stay home if they experience any, including: 

fever of over 100.4°F, cough, shortness of breath, difficulty breathing, fatigue, muscle or 
body aches, headache, new loss of taste or smell, sore throat, congestion or runny nose, 
nausea or vomiting, or diarrhea. 

Clean and disinfect the workplace. 

If it has been less than seven days since the employee who tested positive has been in the 
workplace, clean and disinfect areas that were used by the employee for a long period of time. Find 
more information about cleaning here. In most cases, when appropriate steps are taken quickly, 
there is no need to shut down the workplace. 

Additional Resources 

• General Business Frequently Asked Questions 
• Interim Guidance for Businesses and Employers Responding to COVID-19 (CDC) 

https://www.healthvermont.gov/sites/default/files/documents/pdf/COVID-19-VDH-mask-guidance.pdf
https://www.healthvermont.gov/sites/default/files/documents/pdf/COVID-19-VDH-mask-guidance.pdf
https://www.healthvermont.gov/covid-19/protect-yourself-others/people-higher-risk
https://www.healthvermont.gov/covid-19/symptoms-sickness/symptoms
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/general-business-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
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• Cleaning and Disinfection for Community Facilities (CDC) 
• Implementing Safety Practices for Critical Infrastructure Workers Who May Have Had 

Exposure to a Person with Suspected or Confirmed COVID-19 (CDC) 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
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