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S hipment tracking and carrier information is added to an Order Request the 

morning after it is shipped by the distributer (McKesson for refrigerated vac-

cines and Merck for frozen). The viewer can find this information by: 

1) Clicking on the View History link in the Menu 

2) Look for Request Type: Order   

3) Request Status:  

 Incomplete, Submitted, IZ Hold, Approved, Pending Extract or Pending Shipment = shipment information      
unavailable 

 Partial Shipment or Full Shipment = shipment information available 

4) If shipment  information is available, click on the “View” link  

Shipment information is displayed in a separate table organized by order line. It includes lot, expiration, carrier and 

tracking information. 

Can I track my pediatric Influenza order?  

Unfortunately, there is currently not a way to track flu vaccine orders. However, flu orders are added to your in-

ventory by Immunization Program staff via an Adjustment Request the morning after they ship. You can check 

the View History section in VIMS for an Adjustment mid-morning- if it is there you’ll know it is on the way. 

Weather permitting, flu vaccine is usually shipped by McKesson the business day after the order is placed. 


