
VIMS: VIEW HISTORY 

TRACKING SHIPMENTS 

Phone: 802-863-7240  

Email: AHS.VDHImmunizationProgram@vermont.gov 

Website: www.healthvermont.gov 

  

S hipment tracking and carrier information is added to an Order Re-

quest the morning after it is shipped by the distributer. To locate this 

information in VIMS: 

1) Select the “View History” link in the menu. 

2) Look for Request Type: Order and locate the order that you want 

to track. 

3) Refer to the Request Status column: 

  Incomplete, Submitted, IZ Hold, Approved, Pending Extract or Pending Shipment = 

shipment information is unavailable  

  Partial Shipment or Full Shipment = shipment information available 

4) If shipment  information is available for your order, click on the “View” link. Shipment 

information is displayed in a separate table organized by order line. It includes the lot 

number, expiration date, carrier and tracking information. 

Note that your vaccine order may be separated into multiple shipments. Frozen vaccine 

(MMRV and Varicella) is shipped directly from Merck via UPS while all other routine vac-

cine is shipped from McKesson via FedEx. Pfizer COVID vaccine is shipped directly from 

Pfizer via UPS.  


