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Estimated 
cost 

savings in 
2019 of 
$12.2 

million



Measures of Success 
Among Medicaid Members…
• Reduce cigarette smoking 
• Increase quit attempts and quit ratio
• Increase provider interaction (AAR)
• Increase registrants to 802Quits
• Increase provider utilization of cessation counseling codes
• Increase NRT prescriptions
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Recommendations: Additional Evaluation
● Ongoing monitoring and evaluation; include DMH if possible

● Add dentists and pediatricians to MOS
● Healthcare utilization and costs (e.g., IP stays, ED visits, etc.), particularly 

with regards to CHD/CVD and respiratory diagnoses. Any differences by 
demographics (e.g., gender, race, age)?

● Pharmacotherapy/NRT data

● Chantix use over time, including course of therapy/adherence rate. Was 
other NRT (e.g., lozenge or gum) received at the same time?

● Qualitative data collection with Medicaid providers to better understand 
the use of CPT codes



Recommendations: Using Lessons Learned
● Cessation Needs Assessment

● How instead of why: move beyond motivation to readiness to quit and 
resources available.

● Providers should use trauma-informed framework
● Address root causes, such as financial insecurity, mental health, and social 

network triggers
● 802Quits Engagement

● Medicaid members use of Quitline (in 2018, 28% among smokers, 26% among 
registrants to Quitline)

● Medicaid insured registrants to the Quitline has been steady from 2015 to 
2018, and then large decrease from 2018 to 2019 (2019 = 21%).

● 802quits.org/providers webpage



Thank You!

Contact Information:
Erin Singer, PhD, MSW
erin_singer@jsi.com
802-651-7402



*Annual total unique recipients unavailable until reconciled, unduplicated year-end data is available. 




