
VERMONT MRC QUARTERLY NEWSLETTER
VOL. 14 •  SPRING 2026

Your latest news from the Vermont Medical Reserve Corps (MRC)

IN THIS ISSUE:

 

MRC QUARTERLY NEWSLETTER - WINTER 2026 PAGE 01

OUR LONGEST ISSUE YET!
Heather Rigney, MRC State Coordinator

The longest Issue Yet!                   1

Announcements                             2

MRC Summit Photos                      3               

Remembering Claire Molner       4

Where is the MRC?                          5

Operation Thunderbolt Debrief  6              

Have You Seen a POD Lately?     7

Cornerstone Learning
Management System                    8

Member Spotlight                          9

Unit Activities                              10-11           
 
Partner With Remote Area 
Medical                                             12

Statewide Trainings                      13      

With all the content in this issue, I struggled with whether
I really wanted to devote an article to how long this
newsletter is, resulting in yet another page. Upon
reflection, I realized that the length of this newsletter is a
testament to how much our volunteers are involved in. I
could have added additional pages-like calling out
explicitly how our statewide MRC won the VT Public
Health Association’s Group Champion Award, and how
one of our volunteers, Ian Speers (who, granted, is
involved in many volunteer organizations nationally and
abroad and also owns his own company-way cool!)
earned the Individual Champion Award. I could have
spoken about Upper Valley MRC’s radio recruitment
campaign and the volunteers who went on air to be in the
recordings. Or how four of our AuxComm volunteers just
passed their exam for General Class Licensure! I could
even write about our new MRC Region 1 Coordinator,
Claudia Roman-Stolte, who looks forward to meeting with
our leaders and volunteers sometime soon.

Beyond what has already happened, I could have talked more about future initiatives, such
as how we’ll be reinventing our Safe Streets/Be Bright at Night campaign to bring home day
and nighttime pedestrian safety messaging just in time for July 4  when families are out and
about at parades, block parties and fireworks. Or our upcoming Vermont Emergency
Preparedness Community Needs Assessment this fall, involving all of our MRC Units. But
there just wasn’t enough room to give every amazing event its own page.

th

If you take anything away from page one of this quarterly newsletter, it’s that our MRC Units,
Groups and the volunteers in them are contributing to their communities in meaningful
ways. Thank you for making this edition MASSIVE. I look forward to next edition’s novella.



Announcements

ID badges are in! Thank you to the 280 volunteers who submitted valid headshot photos for
your new badges. All volunteers who provided photographs now have ID badges that are with
their Unit Coordinators awaiting pickup. Please be on the lookout for communications from
your leadership about when and where to get those. Old badges can be returned at the same
time. New members will have their badges direct-mailed to their mailing address. 

For the remaining 313 of you who have not given us a photo yet (or who posted a picture of
their company logo or their favorite anime character instead of their face!) please upload it
directly to RMS by logging into the system, clicking on the stylized face image on your profile
and uploading a .jpg or .png file of your face, devoid of hats and sunglasses.

Just a reminder that volunteers should always wear their badge to all MRC events per the
MRC Handbook. We have not reinforced this for many years due to lack of consistent badge-
making technology, but now that we have a means to provide every volunteer with a badge,
please wear it! This gives MRC legitimacy and ensures our partners that we have qualified,
vetted people in our organization.

ID
Badges
are In!
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Welcome,
Candace

and
Amanda!

The MRC Program is excited to welcome Candace St.
John and Amanda Stevens to the Health Department.
Candace is the Emergency Preparedness Specialist
serving Bennington and Brattleboro health districts
and will be taking over the helm of both Southeastern
MRC and MRC of Southwestern VT. Amanda is the
Emergency Preparedness Specialist for the St Albans
health distric and twill be joining August as Co-
Coordinator of Northwestern VT MRC.



SummitSummit Thank you, all, for a successful Summit!
2026 Vermont MRC2026 Vermont MRC

Did YOU Take PFA?

Did you take Psychological First Aid at
the Summit this year? We had more than

a dozen attendees but only five pre-
registrations. If you attended PFA in the

main conference room, please email
heather.rigney@vermont.gov so I can

give you training credit.
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REMEMBERING
CLAIRE
MOLNER

I t  is  wi th  sadness that  we share the passing of  one of  the or ig inal
volunteers of  the Rut land-Addison MRC, Cla i re Molner.

Cla i re was a valued member of  RAMRC who gave her  t ime and energy
in many meaningful  ways.  She was known for  her  k indness,  humor,  and
wi l l ingness to help,  whether  support ing the Pr ide Fest ival ,  assist ing
with Stop the Bleed t ra in ings for  VTSU Cast leton students,  or  help ing
with the mist ing tents at  publ ic  events.  Cla i re was an avid supporter  of
the MRC Program and ta lked up the program in her  re lat ionships wi th
the communi ty,  asking MRC to speak at  venues and promote publ ic
heal th.  As a former school  nurse,  Cla i re was passionate about  making
a di f ference,  part icular ly  wi th  young audiences.

We are gratefu l  for  the t ime and dedicat ion Cla i re gave serv ing our
communi ty.  She wi l l  be deeply  missed.  Our  sympathies a lso go out  to
her  f r iends and fe l low volunteers wi th RAMRC.

Claire teaching Stop the Bleed skills with students
Helvetica
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Kid’s
Fest!

Where is the MRC?

Paper
work
Night

Community
Gardening

On
the
Air
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Vermont Public Health Association



OPERATION
THUNDERBOLT DEBRIEF

OBJECTIVES OF OPERATION
THUNDERBOLT:

Embedding MRC leadership in the Red
Cross Incident Command Post
streamlined coordination.

Creating a Teams channel where MRC
leaders can talk helped troubleshoot
problems in real time.

Having templated messaging enabled
quicker notification process.

Using Missions on the Responder
Management System enabled
volunteers to sign up quickly.

STRENGTHS

Operation Thunderbolt took place the morning of May
2nd. This joint MRC/ARC exercise tested Healthcare
and Medical Response Coordination in accordance
with Healthcare Preparedness Program capabilities.

This was MRC’s first exercise that followed response
from initial external request through deployment.

Here are some of the highlights of the exercise.

31% of volunteers responded
during 60 minute response
time frame.

41 volunteers said they were available.
21 signed up. Twelve had the required
trainings to deploy.

A number of volunteers have not opted in for text
messaging, limiting notification. Others do not have
mass emails from MRC enabled to their inbox. 

MRC leadership needs to create Missions before
sending notifications. Delay made it harder for
volunteers to sign up quickly.

Volunteers signed up for shifts even though they did
not have pre-requisite training. Having to verify training
cut down on time from sign up to approval.

Volunteers self-deployed without waiting to be
approved during the exercise.

GAPS

Leadership will streamline Mission
setup and approval process for faster
turnaround and codify in an SOP.

Volunteers must update training
records regularly.

Volunteers should opt into text by
sending START to 85079. Check
emails and approve anything sent by
Vermont Healthcare Responder
Management System.

Slowdowns in the process and gaps in
readiness led to significant deployment delays.

CORRECTIVE ACTIONS
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HAVE YOU
SEEN A
  
LATELY?
POD

LET ME SHOW YOU WHY YOU SHOULD

Upper Valley MRC practices what to do if a
patient has a medical issue during a POD.

MRC volunteers who participated in the
Northeast Kingdom’s POD.

If you were active with MRC during the pandemic, you
know PODs. Points of Distribution, those pesky public
health events commonly known as 8clinics?9 Every year
the Health Department tests their POD plans. Some

MRCs got to be involved with setup and scenario work
this year. Others will receive overview training and jump

in for next year9s POD functional exercises. 
Set up and familiarization with intake
paperwork at Morrisville’s POD.
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Due to  the limited functionality of Vector Solutions as a
training platform, we are once again making a switch to
a new training database for all volunteers. Third time’s
the charm, or so they say. MRC volunteers will be joining
Cornerstone Learning Management System, commonly
known as LMS or LINC. This is the same system all state
employees use, and which Vermont Emergency
Management utilizes to offer public-facing trainings, so it
may already be familiar to many of you.

MRC recognizes the frustration of many volunteers about what seems to have been two years
of huge changes to our online platforms. We appreciate your patience and perseverance.
Although it has not been easy, we’ve seen a 20% rise in compliance with training submissions
since the switch to Vector, and hope to top that with this new system. This is critical to make sure
all volunteers are trained and equipped to the same standards.

CORNERSTONE LEARNING
MANAGEMENT SYSTEM

Introducing

Transition Highlights-

June 15, Vector Solutions will officially close to MRC use. If you are in Vector now,
your information will go directly to LMS and you will be given a new Username
and a chance to set your own password.

New volunteers who onboarded to MRC between May 1 and July 15 (never had a
Vector training account) will be emailed a registration form to sign up for LMS.

Three live virtual tutorial sessions will be offered for any volunteer who wishes to
join us and walk through the LMS. These are listed in the statewide training
section of this newsletter and will be held on June 22 at 9am, June 22 at 6pm, and
July 1 at noon. An 8-minute pre-recorded overview video will also be available for
volunteers when they first log into LMS for the first time.

July 15, Go live with Cornerstone LMS. Once your receive your new log-in
information, you are welcome to go in to LMS and navigate around. Any MRC
volunteers who have not completed Basic or Active level trainings outlined in the
Handbook will be assigned trainings in the LMS.
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What has been your favorite MRC experience(s)?

My favorite MRC experience was the Dental Clinic last year. It was very well run and a
huge benefit for our community. I was the check in/out person so it was nice to hear
how appreciative patients were.

What's your favorite spring activity?

My favorite spring activity is being outside and soaking up the sun. I enjoy walking and
hiking.

Anything else you wish we’d asked?

We need recognition pages for our MRC Unit leadership too. Mine is a rockstar. She
dedicates so much time and energy!  

How long have you been volunteering with the MRC? What drew you to volunteer?

I've been with MRC since 2018. I joined because I enjoy helping the community and Becky
(Unit Coordinator) is very organized, so I knew it would be a valuable use of my time.

Every quarter, we will be recognizing and celebrating MRC volunteer(s) who have gone above and beyond to
serve their communities. Sound like a volunteer you know?

Submit a nomination to MRC@vermont.gov

MRC MEMBERS SPOTLIGHT

HEIDI SANTAW, MRC OF THE NORTHEAST
KINGDOM

<Heidi’s main strength is working with the public. She excels as

educating the community in a calm and engaging manner. Heidi is

flexible and can help in any non-medical role, she’s a fast learner and

always willing to pitch in any task she is given – no task is too small or

large for her complete! This weekend, Heidi joined the NEK MRC team

at the Kid's Day event in Newport. She is always willing to lend support

whenever the unit needs help.=

                                                  -Becky Petelle, Unit Coordinator
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Heidi posing for a
photograph with Newport
PD Officer Lancaster at the

2025 Bike Rodeo.



MRC OF SOUTHWESTERN VT

Our unit has had a quiet
spring. Members attended
the MRC Summit and helped
teach a CPR class for
interested volunteers there.
We are looking forward to
engaging our volunteers
with offerings over the
summer months.

MRC OF THE NORTHEAST KINGDOM
During the last few months, MRC has assisted with
a Health Department Point of Distribution setup
exercise, attended the MRC Summit, helped at a
Red Cross blood drive, worked with Northeastern
Vermont Regional Hospital to assist with their
exercises, attended the Newport Kid's Day event,
and held two Stop the Bleed classes. In addition,
we continue to hold monthly meetings with
training opportunities for all. 

NORTHWESTERN VT MRC
NWVT MRC has had an incredible
quarter supporting 12 footcare
clinics, teaching three Stop the Bleed
courses, and supporting the 2026's
MRC Summit's Psychological First Aid
breakout session. Aside from
footcare and STB programing, this
quarter NWVT MRC has supported
the 2026 Health Knowledge bowl for
SkillsUSA, UVM's Translating Identity
Conference (TIC), provided
community partners with over 130
summer preparedness kits, and
hosted this year Summer
Preparedness Course, featuring
BurDO's Epidemiologist.

UNIT ACTIVITIES AROUND THE STATE
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UPPER VALLEY MRC

 Upper Valley MRC attended the VT
MRC Summit, did MRC Member
POD Training, Sparticipated in the
Springfield District Office DO POD
Field Training Exercise (Operation
Measles Smeasles), and ran three
Stop the Bleed trainings.



Rutland-Addison MRC
Rutland-Addison MRC has been working
to expand our partnership with Project
Vision ona  number of community related
projects. We presented to the Project
Vision collaborative in April, and have
launched a joint Community Garden
project at Castleton University’s
Recreation Center. We are also pushing
community training, and promoted
mental health training with NAMI. Check
out our upcoming CPR TTT as well.
organized with Vermont EMS Academy
and hosted at Brandon Rescue.

LAMOILLE VALLEY MRC

LVMRC has taught numerous STB events
for schools, business and community
partners, along with a NARCAN
administration event. We have also
taught Emergency Go Bag sessions with
seniors at senior centers and at senior
luncheons. We supported a community
Barn Dance with first aid and emergency
preparedness educational information.
Our MRC also attended the Morrisville
District Office’s functional POD exercise.

CENTRAL VERMONT MRC
CVMRC participated in Quarry
Hill’s Emergency Go Bag event. We
have taught STB to community
partners, and participated in two
back-to-back hypertension clinics,
one with Central Vermont Medical
Center, and one with Aldritch
Public Library in celebration of
Hypertension Awareness Month.

SOUTHEASTERN MRC
SEMRC had the opportunity to teach
Stop the Bleed at Grace Cottage
Hospital in Townshend this past
March. We also worked alongside the
Health Department to do a pop-up
Oral Health clinic sited at the VFW
post in Brattleboro. 

MRC QUARTERLY NEWSLETTER - SPRING 2026 PAGE 11



MRC is excited to announce that Remote Area Medical is once again
coming back to Vermont for their third annual free clinic. They will be

here on August 8th and 9th  at Mount Anthony Middle School in
Bennington, Vermont. 

The RAM clinic is open to ALL, free of charge and
 they provide medical screening, dental services including extractions

and vision services including free glasses made on site.
They are in need of medical providers as well as non-medical

volunteers. And Medical Reserve Corps stands ready!
MRC medical providers wishing to help can sign up for professional

liability protections through RAM.

All MRC volunteers who participate will need to go to the RAM website
to sign up for a shift and fill-out required information. Please also

notify your Unit Coordinator of your participation so you may receive
credit hours for volunteering. 

For more information, go to RAMUSA.ORG

Partner
With 

Remote
Area

Medical 
This

Summer!
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CPR Train The Trainer

CPR TTT Class is scheduled for June 23  at
Brandon Rescue, 120 McKinley, Brandon, from
12-4:30PM. Open to any currently CPR-trained
member of MRC of Southwestern VT,
Northwestern VT MRC, Rutland-Addison MRC, or
Upper Valley MRC. Attendees must be willing to
teach on behalf of the MRC for MRC to cover your
training costs.

rd

Email Dee at diana.myrvang@vermont.gov to
register.

Vermont Emergency Preparedness
Conference

Save the date: September 23-24, 2026, Burke Mountain
Resort. Registration https://forms.office.com/
g/1UMDbhjAih

This year's conference will bring together emergency
management professionals, first responders, and
stakeholders from across Vermont to discuss critical
preparedness strategies, share best practices, and
strengthen our collaborative response capabilities.

Cornerstone Learning
Management System Trainings

Jump onto one of three virtual Teams sessions
to learn more about navigating through MRC’s

new training platform, Cornerstone LMS.

Sessions June 22 at 9am, June 22 at 6pm, and
July 1 at noon

Email Heather.Rigney@vermont.gov to register.

Statewide Training MRC

https://forms.office.com/g/1UMDbhjAih
https://forms.office.com/g/1UMDbhjAih
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