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When you log into the Electronic Death Registration System (EDRS) you will be prompted to 
enter the email address associated with your account instead of a username. The email 
associated with your account is the one you currently use when resetting your password. If 
you do not know the email address associated with your account, or if your email address 
has changed and needs to be updated, please contact the Vital Records Office via email: 
EDRS@vermont.gov. 

This login change is part of a larger security improvement that includes the addition of 
multifactor authentication (MFA). MFA is an extra layer of security used to verify a user’s 
identity and ensure that only authorized persons can access a protected data system. MFA 
requires users to enter a security code in addition to their password each time they log in 
to the EDRS. 

You will need to set up MFA for your account and will be prompted to do so automatically 
when you log into the EDRS. You only need to set up MFA for your account once. After you 
have successfully set up MFA, you will need to enter a verification code in addition to your 
password each time you log into the system. Please note as part of the MFA setup you will 
be asked for your date of birth. 

This security update will impact multiple Vermont Department of Health (VDH) 
applications, including: 

• Immunization Registry (IMR) 
• Developmental Screening Registry (DSR) 
• Hearing Screening Registry (CHHS) 
• Lead Screening Registry (HHLPSS) 
• Vaccine Inventory Management System (VIMS) 
• Vital Records Applications:   

o Electronic Birth Registration System (EBRS), 
o Electronic Death Registration System (EDRS) 
o Vital Records Issuance Management System (VRIMS). 

Below are the steps that you will need to follow to log into EDRS once MFA is required. 

If you need help accessing or understanding this information, contact EDRS@vermont.gov. 

mailto:EDRS@vermont.gov
mailto:EDRS@vermont.gov
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Step #1: Go to the EDRS page and click on the blue log in button 

Step #2: Enter the email address associated with your account 

Important! 

Once MFA is enabled, your account email 
address will become your username. 

You will need to enter your email address 
instead of your username each time you 

log into the EDRS.  
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Step #3: Next, you will be prompted to enter your password 

Passwords must include: 

• Minimum of 14 characters   
• At least one number 
• A combination of uppercase and 

lowercase letters 
• At least one special character 

(&*!%@...) 

Passwords cannot: 

• Include the user’s first or last name 
• Repeat any of the past 24 passwords 

used.   
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Step #4: Set up multifactor authentication (MFA) for your account 

After entering your username and password, a window will open with three available 
options for MFA set up. Learn more about setting up Multifactor Authentication (MFA). 

https://info.my.vermont.gov/help-mfa
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