Grace Cottage Family Health & Hospital

2026 Hospital Report Card - Vermont Hospital Information

Grace Cottage Family Health & Hospital is an independent, non-profit healthcare center in
Townshend, Vermont. The 19-bed Critical Access Hospital offers skilled rehabilitation; acute,
palliative, and 24/7 emergency care.

It houses a full-service laboratory and diagnostic imaging suite. Also on campus is a patient-
centered Rural Health Clinic providing primary care and mental health services, free social
services and wellness counseling, and convenient medical care for visitors to the area. The
healthcare center also has an outpatient rehabilitation department offering physical,
occupational and speech therapy; a full-service retail pharmacy; and provides a range of
healthy living classes and support groups.

Grace Cottage Family Health is recognized by the National Committee of Quality Assurance
as a Patient-Centered Medical Home.

Grace Cottage Hospital has received 4- and 5-star ratings from the National Rural Rating
System and has an “Age-Friendly” level 2 recognition, the Institute for Healthcare
Improvement (IHI).

Grace Cottage Family Health and Hospital was named Best Place to Work in VT by Vermont
Business Magazine in 2023, 2024, 2025 and 2026. www.gracecottage.org

If you need help accessing or understanding this information, contact
AHS.VDHHospitalReportCard@vermont.gov.

Grace Cottage Family Health & Hospital
185 Grafton Rd
Townshend, VT 05353

o Total Beds: 19

o Employees: 262

e Phone Number: 802-365-7357

e Fax Number: 802-365-7031

o Hospital Type: Critical Access Hospital

o Provides Emergency Department Services: Yes

o Participates in Medicare or Medicaid: Yes

e Provides Trauma Center Services: No

o Provides Urgent Care Center Services: No - (RHC has a same day clinic)

o Are pediatric services provided? Yes
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o Are pediatric ICU services provided? No

o Is cardiac catheterization lab service provided? No

o Are pharmacy services available on a walk-in basis? Yes

o Are diagnostic X-ray services available to anyone with an appointment? Yes
o Hospital uses a Safe Surgery Checklist (Outpatient)? N/A

o Hospital uses a Safe Surgery Checklist (Inpatient)? N/A
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