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Quy Trinh Khiéu Nai

Ngu®i tham gia IDRP ¢6 thé khiéu nai quyét dinh ctia Chuyén Gia Banh Gia IDRP hodc
Béac ST Lam Sang IDRP, tuy nhién ngwoi tham gia khdng thé khiéu nai bat ky thanh
phan nao cla IDRP dwoc bao gédm trong Quy Tac Hanh Chinh IDRP (bao gébm sb
phién va tuan diéu tri téi thiéu).

Nhi*ng ngudi tham gia cé thé glri khiéu nai qua thw (280 State Drive NOB 2 North Waterbury,
VT 05671-8340), fax (1-866-272-7989) hoac email (AHS.VDHIDRP@vermont.gov)
ho&c yéu cau xem xét lai quyét dinh tai Toa An Thwong Thadm theo Quy T&c 75 cla
Quy Tac Té Tung Dan Sy Vermont. Don khiéu nai phai bao gébm:

Tén nguwdi tham gia

Ngay sinh cia nguwéi tham gia

Sb Gidy Phép Lai Xe DMV

Dia diém thanh phan Giao Duc IDRP

Tén Chuyén Gia Danh Gia IDRP

Tén Bac SiLam Sang IDRP

M6 ta sw cb ho&c ly do khiéu nai

Bién Ban Tiét L& Thong Tin Bao Mat dé trao ddi véi Bac SiLam Sang IDRP,
Chuyén Gia Banh Gia Lam Sang IDRP cua ngw&i tham gia va/hoac cac ca nhan
ho&c t6 chirc khac ma ngudi tham gia xac dinh phu hop cho khiéu nai.

Giam dbc IDRP hoac ngudi dugc chi dinh sé xem xét khiéu nai va bat ky tai liéu nao di
kém, thdo luan vé yéu cau véi Chuyén Gia Danh Gia IDRP, xem xét b4t ky théng tin
thich hogp nao khac thu dwoc va tham khao y kién clia Giam D6c Dich Vu Lam Sang
DSU dé quyét dinh c6 nén duy tri khuyén nghi diéu tri hay khéng.

Ngw&i tham gia ¢é 60 ngay ké tiv khi xay ra van dé lién quan dé ndp don khiéu nai.
Khiéu nai sé dwoc xac nhan bang van ban trong vong 5 ngay theo lich—day ciing c6
thé 1a phan héi déi véi khiéu nai. IDRP cé 90 ngay theo lich dé giai quyét khiéu nai.

Néu ngudi tham gia khéng dong y véi quyét dinh cla Giam Déc IDRP, ho c6 thé khiéu
nai bang van ban 1&én Giam Dbc Bd Phan DSU trong vong 60 ngay theo lich ké tt khi co
quyét dinh cia Giam Péc IDRP. Giam Dbc B& Phan DSU c6 90 ngay theo lich dé giai
quyét khang céo.

Néu nguoi tham gia khéng déng y véi Giam Bbc Bé6 Phan DSU, Ban T6i Pham Hinh Sw
cta Toéa Thwong Tham (theo 23 VSA § 1209 (e)) sé dwa ra quyét dinh.
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Appeal Process

An IDRP participant may appeal the decision of the IDRP Evaluator or IDRP Clinician,
however participants cannot appeal any component of the IDRP that is included in the IDRP
Administrative Rule (including the minimum number of sessions and weeks for treatment).

Participants may submit the appeal via mail (280 State Drive NOB 2 North Waterbury, VT
05671-8340), fax (1-866-272-7989), or email (AHS.VDHIDRP@vermont.gov) or seek review
of the decision in Superior Court pursuant to Rule 75 of the Vermont Rules of Civil
Procedure. The appeal must include:

Participant name

Participant date of birth

DMV License number

IDRP Education component location

IDRP Evaluator name

IDRP Clinician name

Description of incident or reason for appeal

Release of Confidential Information to speak with the participant’s IDRP Clinician,
IDRP Clinical Evaluator, and/or other person or organization that the participant
determines would be applicable to the appeal.

The IDRP Director or designee will review the appeal and any accompanying materials or
documents, discuss the request with the IDRP Evaluator, review any other pertinent
information obtained, and consult the DSU Clinical Services Director to decide whether to
uphold the treatment recommendation.

Participants have 60 days from the pertinent issue to file an appeal. Appeals will be
acknowledged in writing within 5 calendar days—this may also be a response to the appeal.
IDRP has 90 calendar days to address the appeal.

If the participant disagrees with the IDRP Director decision, they may appeal in writing to the
DSU Division Director within 60 calendar days from the IDRP Director decision. The DSU
Division Director has 90 calendar days to address the appeal.

If the participant disagrees with the DSU Division Director, the Criminal Division of the
Superior Court (in accordance with 23 VSA § 1209(e)) will make a determination.
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