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Introduction

The VermonEMS LIGHTS database is an orfiMiSicense management system built by ImageTrend,
the creators ofthe Vermont SIREN incident reporting systeltsweb-based functionalityeplaces

paper applications andllowsusersto apply for and managagency and personnétenses, enroll in
EMS cowses and exam sites, update demographic information and look up licensing records.

Access the LIGHTS Public Portaltats://vtems.imagetrendlicense.com/Ims/public/ptal#/login.

LIGHTS and SIRHNKegration of Licensing and Incident Reporting Databases

In a sense, LIGHTS and SIREats ofa single databaseYour login is the same for both systems, and
data common to both systems are automatically synchrontpeehsure that their functions are based
on consistent and current information.

Information pertaining to personnedmbulancesand agencies is managed only in the LIGHTS system
and changes are automatically updated in the SIREN system. These updaie$oager made in
SIREN systerMlOTE Records for noftransporting vehicles can still be managed in SIREN

Browsers
The Vermont LIGHTS system operates best in Google Chrome but will function in other browsers. If you
have difficulty withfunctionality, try using a different browser before seeking technical assistance.


https://vtems.imagetrendlicense.com/lms/public/portal#/login

Vermont EMS LIGHTS User Guide

Section One:
Getting Started
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Logging In for the First Time

If you have ever taken a Vermont EMS course or held a Vermont EMS license, you already have a LIGHTS
F O02dzyii® LF &2dz KI@S I {Lw9b | O02dzy(iz &2dzNJ f 23AY
SIREN account, click on thergot Usernameption.

If you are new to the Vermont EMS system, click onGheate Accounbutton.

< VERMONT ¢

& Acoomtiops Welcome to LIGHTS, Vermont's EMS e-Licensing Portal!
< Training Licensing Integrated with Other Data Systems
= Exams

LIGHTS works in tandem with SIREN (Vermont's incident reporting system) as a place for EMS providers and the public to interact with
Q Lookup the Vermont EMS office. In the background, it communicates with the National Registry of EMTs and other EMS-related systems to
ensure seamiess and consistent license data exchanges

NEW USER

If you are enrolled in an EMS course or applying for a license  you must have a LIGHTS Portal account If you do not have an
account, click on the Create Account bution below Do not enter a User Name or Password until you receive an email with
instructions.

EXISTING USER
If you already have a LIGHTS Portal account, enter your usemame and password. If you have forgotten your username, click on the
“Forgot Username” link below. If you have forgotten your password, click on the "Forgot Password" ink below.

PUBLIC LOOKUP

You do not need a LIGHTS Portal account to access publicly available information in the database. To look up a licensee. click on
the Lookup link in the left hand navigation pane. If you would like to view Training information, select either the Training or Lookup link in
the left hand navigation pane

Login

Login| | Create Account

Click oMy Accountin the lefthand navigatiormenu, thenProfile. Verify thatyour license
information, agency affiliations, demographntormationis correct.

< _VERMONT %&
—

Welcome, Richard Cunningham | Logout
I & My Account

My Account
Profile
Documents Below is the Vermont LIGHTS Portal dashboard for your user. The left navigation allows you to do the following:
« My Account - Profile - View your Demographic information and update information such as gender. race, and other information
= Applications « Upload an ID Badge photo - Submit an ID badge-quality photo for your Vermont license card and ID badge
« My Account - Documents - View and Upload Documents from the Application process
« Applications - Start or Continue applications for licensure
= Training « Training - View Training Course information
« Services - View Service Affiliation information
« Lookup - Perform a search of the LIGHTS database for Providers, Services or Training Reports
[=' Exams
¥ Services Richard Cunningham
Advanced Emergency Medical
) e Technician 0 No forms pending
ooku . .
P Number:  E1234567 P 3 Applications to be reviewed
Issued: 04/21/2021
£ Manage Expiration:  06/30/2022

0 New training added I'am locking for...

0 Personnel ~
-t Upcoming training this week
License Number Name Last Name
0 Upcoming test this week o)
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Upload an ID Photo for your License Card

Click on théPerson icomext to your hame in the top box and follow the prompts for uploading your
photo. Be sure the image is of your full face (no sunglasses or hats) against a solid (one color)

background.

Photos with a portrait orientation work better than landscape¥ & 2 dzNJ LIK2 (12 R2Say Qi
converter programs that turn images into .jpg files or others that LIGHTS will accept.

< VERMONT ¢
—

Welcome, VTEMS Training Administrator | Logout
I & My Account

[ ]
Profile - . Training Administrator, VTEMS ()

= Training
My Profile
= Exams
Make any updates to your demographic information of vour profile.
Q, Lookup

Upload an ID Badge Photo (vour face against a solid [one color] background) for vour license card by clicking on the icon next
to your name in the box above.

When you are finished, click Save at the bottom of the page.

Update Contact Information and Other Demograpts

If you want to change your contact information or other demographics, gipgications selectthe
Update Demographics Informatioapplication, and click othe Apply Nowbutton.

AEMT (Advanced Emergency Medical Technician) LICENSE RENEWAL

Use this form to renew your current Vermont AEMT license. To reinstate a lapsed license, please use the AEMT Initial License Application. To be Apply Now
eligible, you must have an affiliation with an EMS agency licensed at or above the AEMT level or be affiliated with a medical facility that requires
you to hold this level of EMS licensure. Click Apply Now to start your application.

Paramedic LICENSE RENEWAL

Use this form to renew your current Vermont Paramedic or Critical Care Paramedic license. To reinstate a lapsed license, please use the Apply Now
Paramedic Initial License Application. To be eligible, you must have an affiliation with an EMS agency licensed at or above the Paramedic level or
be affiliated with a medical facility that requires you to hold this level of EMS licensure. Click Apply Now to start your application.

Update Demographics Information Apply Now
Please select this application to update your Name, Address, Email, Phone Numbers, or Driver's License Information.

Provisional EMR License Application (with OEC Certification) Apply Now
Use this application to apply for provisional EMR or EMT license (valid until December 31, 2021).

Provisional License Application - AEMT/Paramedic Apply Now

Use this application to apply for provisional AEMT or Paramedic license (valid until Decamber 31, 2021).

Fill out the information, date and sign the application and click orSthiemitbutton. Your record will
be automatically updated with the new information.

NY
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Pracical Exam Registtion

To enoll in apracticalexam site, click oApplicationsin theleft-hand menu and sele¢he Practical
Exam Registration Aplication.

NOTE!:If you are a studet in a Vemont EMScourse you must know your Course Number
beforeyou compete this apgication.

AEMT ad Paramedic candidatedf you aretaking an AEMT or Paramedic practical exam, you
mustknowyour NREMissued Pradtal Authorization to Test (PATT) Number.

= VERMONT 3¢

‘Welcome, Richard Cunningham | Logout

& My Account
Available Applications

[=r Applications
Eegin a new application, or click one of the links in the left menu to work with an application you have already begun.

Continue 4
Review 5 My Applications | Service Applications
Education
Cunningham, Richard Fake (E1234567)
Emergency Medical Technician (EMT)
= Exams Issue Date: 07/15/2021
Expiration Date: 07/01/2022
% Services
Applications Action
Q Lookup Course Enrollment Notification to EMS Office
After you enroll in a Vermont EMS course, please complete this form to begin the licensing process. Delay or failure to submit this form will affect Apply Now
* Manage your ability to enroll in a practical exam. Click Apply Now te start your application

Continuing Education Application - Personnel License Renewal

Use this application throughout your licensure period to submit Continuing Education hours/certificates. At any time, you may run a report in your Apply Now
Vermont LIGHTS profile under "Education” to assist you in tracking required hours for renewal of your Vermont license.

Practical Exam Registration Application
This is an experiment to enroll students in practical exams and track their results in the Licensing Module

Revew the informationin the Exam Sitdnformation field to ensure you have selected the correct exam
site and that thee are enougtlslots ramaining am the roster If you are not approved to attehthis
exam site, you magubmmit a newapplication for another site.

+ Exam Site Information

‘When you select an Exam Site, details about the site will appear below. Carefully review this information to ensure you have
selected the correct site before submitting yvour application.

*Exam Site

EMR Practical Exam (EMR Practical Exam-4) v

Address: 108 Cherry Street, Burlington, VT, 05401
Instructor: Bashful Lightstudent

Start Date: 11/20/21

Registration Capacity: 9 remaining out of 10 capacity

[+] save and Continue
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Practical Exam Results
After yourpractical exam is scored, a copy of the results reporting form will appear inPutlic Portal.
Go toMy Account and then click onDocuments

Click o the Fle hyperlinkto open the form to viewyour results.

> VERMONT %¢

Welcome, Dopey Lightstudent | Logout
Ii My Account
o
Profile ‘ Lightstudent, Dopey Fake ()
Documents
= Applications Documents

This page includes both documents that you have uploaded and documents that have been generated through other activity in the system, such as applications that you
filled out online.
Use the date filters and search box to narrow down which documents are displayed here. To view all documents again, click Clear.

% Education

[= Exams
Upload a Document
% Services
Uploaded: | mm/dd/ HH] to| mmiddyyyy
@ Lookup

Name License Type File Uploaded v

EMT Practical Exam Results Form EMT Practical Exam Results Data Entry Fo

m 1] EMT Practical Exam Results Form.pdf 1012772021
EMT Practical Exam Results Form EMT Practical Exam Results Data Entry Fu- 5 EMT Practical Exam Results Form.pdf 10/27/2021

Page 3 of the PF § a smmary ofyour results.

- wex + | B O L
omments -
Comments

Exam Results Summary

Trauma Assessment

Attempt #1 = Fail
Attempt #2 = Pass
Medical Assessment
Attempt #1 = Pass
Cardiac Arrest Management
Attempt #1 = Pass

BWM Ventilation

Attempt #1 = Fail

Attempt #2 = Pass

Oxygen via NRB

Attempt #1 = Pass

Random Skill

Bleeding Control - Attempt #1 = Pass

Overall Status

The candidate has passed the EMT practical exam

CWIS AYENCY AIMEUOTT VEIice
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NREMT Ggnitive ExamFee Payrant

The HealttDepartment will pay th&NREMTcognitiveexam fee for 8 canddates who are affiliated with
a Vermont EMS agency and ete¢he requrements for licensureTorequest this payment, go to
Applicationsin the lefthand menu and selethe NREMT Cognitive Exam Fee Payment Request
applicdion.

NOTEYou nust knowyour NREMT Application Confirmation ID Number to compleig th
application

< VERMONT %%

Welcome, Richard Cunningham | Logout

A& My Account
Available Applications

[=r Applications
Begin a new application, or click one of the links in the left menu to work with an application you have already begun.

Continue 5
Review 5§ My Applications | Service Applications
Education
Cunningham, Richard Fake (E1234567)
Emergency Medical Technician (EMT)
5 Exams Issue Date: 07/15/2021
Expiration Date: 07/01/2022
¥ Services
Applications Action
Q Lookup Course Enrollment Notification to EMS Office
After you enroll in a Vermont EMS course, please complete this form to begin the licensing process. Delay or failure to submit this form will affect Apply Now
4 Manage your ability to enroll in a practical exam. Click Apply Nowr to start your application
Continuing Education Application - Personnel License Renewal
Use this application throughout your licensure period to submit Continuing Education hours/certificates. At any time, you may run a report in your
Vermont LIGHTS profile under "Education” te assist you in tracking required hours for renswal of your Vermont license.
NREMT Cognitive Exam Fee Payment Request
The Vermont Department of Health will cover the NREMT cognitive exam fee for all Vermont EMS affiliated candidates who meet licensing
requirements. Use this application to request payment. You must know your NREMT Application Confirmation ID Number to complete this
application.

After you have sbmitted the applicationthe Head of Service of youriprary agency affiliation will be
notified via email to verify your affiliation with that agendgercy affiliation verification isequired to
qualify forexam fee payment.
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Section Two:
Head of Service

10
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Accessing thé\d Sy O & Q aCor¢é Reddrd ¢ {

l'a I SFR 2F {SNBWAOSz: &2dz YIFHe | 00Saa &2dzNJ F3SyodeQa
t 2Nl Ff o0& &St SO0 A yhand dayigatBheds The folviNdg Stdpicskvdl apipedi

Details

Policies

Medicd Directors

Personnel

Vehicles

Documents

> VERMONT 3%
—

Welcome, Richard Cunningham | Logout

=A =4 =4 4 -8 A

| & My Account
My Account

Profile
Documents Below is the Vermant LIGHTS Portal dashboard for your user. The left navigation allows you to do the following:

« My Account Profile - View your Demographic information and update information such as gender, race, and other information
[ Applications + My Account Documents - View and Upload Documents from the Application process

« Applications - Start or Continue applications for licensure

« Training - View Training Course information
= Training « Services - View Service Affiliation information

« Lookup - Perform a search of the LIGHTS database for Providers, Services or Training Reports

= Exams Richard Cunningham

i = E'“e”’".":’;e;;;;fes"ond” L+ 3 Forms pending completion
#* Services Number: =

Issued: 08/04/2020 0 Application to be reviewed
Expiration:  06/30/2022

Q Lookup
4 Wanage 0 New training added I'am looking for..
- Personnel v
-~ 0 Upcoming training this week Q
License Number Name Last Name
0 Upcoming test this week

‘O Login to Elite for Fake False Hope Ambulance

© 2020 ImageTrend, Inc

Vermont Department of Health - EMS Office
Division of Emergency Preparedness, Respense and Injury Prevention
108 Cherry Street, PO Box 70, Burlington, VT 05402
(802) 863-7310, ytems@yermont.gov

Details:¢ KAda aSOGAz2y aKz2ga (GKS 3SyoeQa RSY23INI LKAOAZ
positions

Policies:If desired, use this sectidn keep@ 2 dzZNJ I 3Sy 0e Qa LR f AOAS&X LINE OSRdz
Medical Directors! &S G KA & aSOGA2y (2 NBO®BNR &2dzNJ | 3Sydeqa
Personnel¢ KA & A& | fA&0 2F @2dz2NJ | 3Sy0eQa LISNER2YyYySt & | ;
roster here, but us¢he Update Personnel/Officers/Positionapplication to assign Positions to staff

members

Vehicles¢ KA & Aa + fAad 2F GKS @OSKAOft S&a OdNNBylute 2y @&

Documents:This is a list of documents generated for your agency by the LIGHT @siatab

11
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Verifyingan Applicant®@ Agency Affiliation

Whena person selects your EMS agency as their primary affiliation on a license application, you will
need to verifythat affiliation. You will receive an email framvreply @imagetrend.comotifying you
that an agencwffiliation request is waiting for your verification.

After logging into your account, sele&pplications thenReviewfrom the lefthand navigation menu to
reach the screen below. The name of the application and the applicant will appearfirstiiark gray
bar. You can review the application by clicking on ew PDHink in the Forms section (second dark
gray bar). To initiate the affiliation verification, click on tart button.

2dz OFy TFAEGSNI GKS A &GA Blal MSgabcORppligamin Statude)iR A v 3

Review Applications

The Gontinue button will be displayed for each form that you need to review.

You can click the grey header bar for any application to expand or collapse the list of forms associated with that license. Additionally, you can use the filters
and search box at the top of the page to narrow down which licenses are displayed on this page. After you have entered search criteria, click Go to search for
licenses matching your criteria. If you want to view all licenses again, click Clear.

Select Application Status v Q ¢ER

+ Emergency Medical Responder (EMR) Initial License Application - (NREMT, Dan Fake)

Status: Pending Agency Verification Initiated On: Dec 11, 2020
Number: 105010 Issue Date:
Level(s): Emergency Medical Responder Expiration Date:
Forms: 0 of 2 completed
Form Requested Comp Action
Ir?mal Emergr.enc?' Medical Responder Dec 11, 2020 Dec 11, 2020 & View PDF
License Application

EMS Agency Affiliation Verification ~ Dec 11, 2020 » B start

At the next screen, answer the question, record the date, enter your LIGHTS password galutidk

EMS Agency Affiliation Verification

+ Verification and Signature

To be eligible for Vermont licensure, the applicant must have an affiliation with a Vermont-licensed EMS agency or medical facility.
Please complete this application and submit to the Vermont EMS office for review.

*Is this Applicant affiliated with your agency?

OYES
Ono

*Application Date

mm/dadlyyyy & | Today

*Head of Service Signature

Username: rwalker

Password:

M submit «

12
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Agency Licensing Applications
Using your LIGHTS account as the Head of Service, you can pesfarafunctions on behalf of your
agency:

f 'L e G2 NByYySg @&2dzNJ F3SyoeQa fA0Syas

1 Apply for a temporary ambulance vehicle license, which is required whenever you acquire a new
ambulance
Remoe a vehicle from your roster when you retire it from your fleet
LI @ G2 OKFy3dS @2dz2NJ F3SyoeQa fAOSyasS tSgSt
Apply for a Critical Care Paramedic agency endorsement
Update your LIGHTS personnel roster

= =4 =4 =4

After logging into your account, sele&pplicationsin the left-hand navigation mento access the
screen belowthen click orService Applicationgin the gray batr)

Available Applications

Click "Apply Now" next to one of the licenses to apply to that license for this service.

My Applications | Service Applications «

Filter By Service:  Fake False Hope Ambulance (Fake Agency License #1) w

* Fake False Hope Ambulance (Fake Agency License #1)

123 Fake Street, Burlington, Vermont 05402
Paramedic - Critical Care Endorsement — Issued: 08/05/2020 — Expires: 12/31/2020

Removal of Ambulance Vehicle from Agency Fleet

>
g
g

Apply Now
This application is used to remove an ambulance vehicle from an agency's fleet.

Temporary Ambulance Vehicle License Application

This application is used to obtain a temporary license for a new ambulance vehicle. A permanent license will be issued after a satisfactory Apply Now
inspection.

Initial Agency License Application Apply Now
This application is used for an initial license to start an ambulance or first responder service.

Critical Care Paramedic Endorsement Application (Agency) Apply Now
This form is to be used by a Paramedic agency to receive a CCP endorsemeant

Agency License Level Change Application

Use this form to upgrads or downgrade your agency's license level. If this is an upgrade request, you must demonstrate that your agency will Apply Now
provide the necessary training and equipmeant and receive medical direction to offer care at the new level in accordance with EMS Rules 44.2.6,
44211,44212,5436,5437and5.43.12.

Agency License Renewal Application Apply Now
This application is used to renaw an existing EMS agency license

Update Agency Personnel / Officers / Positions Apply Now

Use this form to add and remove personnel and update officers and position assignments.

Records 1-7 of 7

13
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Agency License Renewal Application

After logging into your LIGHTS account, sefqlicationsfrom the lefthand navigation menand
sele¢ Agency License Renewal Applicatidie application will bpre-populated with existing data in
the system. Review the information on each page and edit as nece3sarapplication is separated
into several sections. As you complete each paliek on theSave and Continubutton at the bottom
of the page. At the end of each section, click on$udmitbutton.

As you complete each sectigygu will be returned to theContinue My Applicatiorscreen. Begin the
next section by clicking on tH&tartbutton. You may complete each section in any order.

“ Agency License Renewal Application - (Fake False Hope Ambulance)

Status: Application In Process Initiated On: Dec 11, 2020
MNumber: Fake Agency License #1 Issue Date:
Level(s): Paramedic - Critical Care Endorsement Expiration Date:

Forms: 0 of 4 completed

Service Application Package

Form Requested Completed Action
*Operations and System Integration Dec 11, 2020 K start
Wehicles Form Dec 11, 2020 & start
Personnel Roster and Qualifications

Dec 11, 2020 & start
Form
“Instructions and General Agen i

gency Dec 11, 2020 Dec 11, 2020 & View PDF

Information

When all sections are complete, a new screen will appear olCtrginue My Applicatiorgst with an
addedsection called Additional Form€lick on theStartd dzii G2y F2 NJ a{ (Gande8ndSy Ga 2 F
{AIYlFGdzNE C2N¥é¢ (G2 O2YLIX SGS GKS LI AOF{GA2Y LINBOS

+ 2 Agency License Renewal Application - (Fake False Hope Ambulance)

Status: Application In Process Initiated On: Dec 11, 2020
Number: Fake Agency License #1 Issue Date:
Level(s): Paramedic - Critical Care Endorsement Expiration Date:

Forms: 0 of 6 completed

Service Application Package

Form Requested Completed Action
*Operations and System Integration  Dec 11, 2020 Dec 11, 2020 & View PDF
Vehicles Form Dec 11, 2020 Dec 11, 2020 & View PDF
Personnel Roster and Qualifications Dec 11, 2020 Dec 11, 2020 & View PDF
Form

Instructions and General Agency o 44 2090 Dec 11, 2020 & view PDF
Information

Additional Forms
Form Requested Completed Action
SFatements of Compliance and Dec 11, 2020 E start _
Signature Form
Vermont Agency Certificate Dec 11, 2020 Dec 11, 2020 & \iew PDF

14
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Upon submission of your agency license renewal application, notifications will be emailed to the District
Chairperson and District Medicativisori 2 @SNRAF& GKS 9a{ 5Aa0GNRAROGQa adzLa
licensure.

15
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Temporary Ambulanc&/ehicleLicenseApplication

Allambulances (including loaner vehicl#sat transport patients must be licensed. WhenBMS
agency obtains an ambulandbge agency musapply for and receiva temporary license before putting
the ambulance into operatiom temporary ambulance license is valid from the date of issuance until
the vehicle is inspected by the ENMiceand a new license is issued.

After logging into your LIGHTS account, sefqlicationsfrom the lefthand navigation menuslect
Temporay Ambulance Vehicle License Applicatiandfollow the directions on the screerAfter
selectingi ! RR NB 02 NR  (A2Actmr#ET akaSok BokoeSf the following:
1 If the ambulance was previously licensed in Vermont, begin entering thel¥ édéntification
Number (VIN) in the Find field
9 If the ambulance was not licensed in Vermottitlkcon thegreen Plus Sigto the right ofthe
Vehicle Informatiod 2 E (2 Sy dSNJ I ySg6 GSKAOt SQa Ay F2NNI (A

v Agency Information

Name

Fake False Hope Ambulance

w Adding a New Ambulance

Adding a new ambulance to your fleet
1) In "Action to take" field in the Vehicle Information zection below, select "Add record to the service"
2) Select the green button on the right side of the next field and enter the following information for each new vehicle:
« Vehicle Identification Number (VIN)
« Ambulance (Box) Manufacturer
« Year the Ambulance (Box) was manufactured
+ Chassis Manufacturer
« Year the Chassis was manufactured
« License Plate Number
« Unit Name/Number
« Ambulance Tvpe (I, II, ITI, Helicopter)
« Ambulance License Level

+ Vehicle Information

*Action to take

Add record to the service A

This iz the action that will be taken within the service for the Viehicle you select below.

*Vehicle Information (Please click the green + symbol at the end of this box to add vehicle information)

Find ©

[+]save and Continue

Click onSave and Continuesgn and datehe appli@tion on the next screen and click on tBabmit
button.

16
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@ 2 dzNJ | 3 Sy Oid Dbduménts(D the {

left-hand navigation menuBe sure to print this license and keep it in the vehicté ws other
registration records.

> VERMONT %§¢

& My Account
[= Applications
= Training

=" Exams

# Services
Details
Policies
Medical Directors
Personnel

Vehicles

» Documents

Q Lookup

& Manage

Knuckle Draggers Body Movers, Inc. (9999)

| Knuckleball Curve, South Burlington, Vermont 05401
Paramedic — Issued: 11/03/2020 -- Expires: 12/31/2023

Services Details

Click the arrows beside a header to expand or collapse each section of information.

Demographics | Organization | Staff

Details ©

Name:

Sync Method:

Service Classification:
Active:

Daylight Savings Time Use:
Time Zone:

Email-

Knuckle Draggers Body Movers, Inc.

No Sync

Yes
Yes
GMT-5:00 Eastern Time

writelaftinut@namail Fam

NOTEDonot enter ambulance vehicle records directly into SIREN.
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Removing an Ambulance Vehicle from Agency Fleet
When your agency retires an ambulance, you must update ffeeirrecord in LIGHT3fter logging into

your LIGHTS account, selégiplicationsfrom the lefthand navigatonmerm a4 St SOG @2 dzNJ | ISy
record, thenselecttRemoval of Ambulance Vehicfeom AgencyFleeté

In the Action to Takefield, select Remove record from the servi¢eand enter the Vehicle Identification
Number in the Vehicle Information fieldohot add, change or deletny information for this vehicle

+ Agency Information

Name

Fake False Hope Ambulance

v Vehicle Information

*Action to take

Remove record from the service hd

Thisg is the action that will be taken within the service for the Vehicle you select below.

*Vehicle Information

[+] save and Continue «

Click on thesave and Continubutton, sign and date the application on the next screen and click on the
Submitd dzii G 2 y ® ¢tKS @GSKAOES gAfft 0S NBY2QOSR FTNRBY @&2dzN
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Update Ambulance Vehicle Information
The ambulance vehicle imfmation in LIGHTS was imported from SIREN and from the previous EMS
licensing database based on inspection reports.

To correct or add information about your ambulancgs to Applications thenService Applicationand
select theUpdate Ambulance Vehiclilnformation application. In thé&/ehicle Informationsection,
& St Bpddke récord in the servite A yActionKoSakefield.

+ Vehicle Information

*Action to take

Update record in the service hd

This is the action that will be taken within the service for the Vehicle you select below.

“Vehicle Information (Enter Vehicle Identification Number)

10CLOCKZ0CLOCK30CLOCKROCK

“Vehicle Indentification Number (VIN)

10CLOCK20CLOCK30CLOCKROCK

*Ambulance (Box) Manufacturer

Horton A

*Year Ambulance (Box) Was Manufactured

2021 v

*Chassis Manufacturer

Jeep/Willis ~

“Year Chassis Was Manufactured

2021

Make the necessary changes, then click onShge and Continubutton at the bottom of the screen,
then date, sign ad click on theSubmitbutton on the next screen.

7> VERMONT %8

User Guide raining Resources

Welcome, Richard Cunningham | Logout

i My Account
Edit Ambulance Vehicle Information Form

| = Applications

Vehicle and Agency Information
Continue 2

w Application Date and Signature

Review 14
*Application Date
< Education

10/20/2021 B Today
= Exams
*Head of Service Signature
#* services Username: FCunningham
Q Lookup Password:
.f Manage

Submit «
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Agency License Level Change

When your agency wishes to upgrade or downgrade its license jewelill need the approval of the
EMS District Board argistrictMedical Advisar

NOTEYou cannot use this application to apply for a Critical Care Paramedic endorsement. There is a
separate application for this level.

After logging into your LIGHTS account, sefgulicationsfrom the lefthand navigation menuwopen
@ 2 dzNJ | 3 S ydb@dsaléctAye @) 2ideRse Level Change Applicadich

< VERMONT %8

Welcome, Richard Cunningham | Logout
& My Account

Available Applications

[= Applications
Click "View My Applications” to view your personnel applications, or click one of the "View Service Applications” buttons to view the service licenses you can apply to for that
Continue sefvice.

Review

et 1o Cunningham, Richard Fake (E1234567) [P —
Paramedic
= Training Issue Date: 12/22/2020

Expiration Date: 12/31/2022

= Exams

Fake False Hope Ambulance (Fake Agency License #1)
s g
# Services * 123 Fake Street, Burlington, Vermont 05402 View Services Applications

Paramedic - Critical Care Endorsement -- |ssued: 08/05/2020 -- Expires: 12/31/2020

123 Fake Street, Burlington, Vermont 05402
Faramedic - Critical Care Endorsement — Issued: 08/05/2020 — Expires: 12/31/2020

Removal of Ambulance Vehicle from Agency Fleet

* Fake False Hope Ambulance (Fake Agency License #1)

>
g
g

Apply Now
This application is used to remove an ambulance vehicle from an agency's fleet.

Temporary Ambulance Vehicle License

This application is used to obtain a temporary license for a new ambulance vehicle. A permanent license will be issued after a satisfactory Apply Now
inspection.

Initial Agency License
g ¥ Apply Now
This application is used for an initial license to start an ambulance or first responder service.

Critical Care Paramedic Endorsement (Agency) Jr—
This form is to be used by a Paramedic agency to receive a CCP endorsemant

Agency License Level Change

Use this form to upgrads or downgrade your agency's license level. If this is an upgrade request, you must demonstrate that your agency will Apply Now
provide the necessary training and equipment and receive medical direction to offer care at the new level in accordance with EMS Rules 4.4 2.6,
44211,443212 5436,5437and5.4312.

Agency License Renewal
Apply Now
This application is used to renaw an existing EMS agency license

Update Agency Personnel / Officers / Positions Apply Now

Use this form to add and remove personnel and update officers and position assignments.

20
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3

Choose th&Requested License Leaal click on thésave and Continubutton.

Agency License Level Change Application Form

4 Agency Name and Requested License Level

Name

Optimistic Ambulance Agency, Inc.

Current Certification Level
EMR

EMT
Advanced EMT
Paramedic

Paramedic - Critical Care Endorsement

*Requested License Level
CEMR

Cemr
®Advanced EMT
Oraramedic

(Oparamedic - Critical Care Endorsement

[+] save and Continue

On Upgrade applicationa,new tab will appear on the application thenewtab, describe how the
agency will obtain the necessary training, supplies, medication and equipment. If you wish, you may
upload additional documentsClick onSave and Continuéat the bottom of the pae), then sign and

submit the application.

Agency License Level Change Application Form
Agency Name and Requested License Level RSy ietlel Ryl =0 Ve 10 WIS o ilol L S T Tl Signature

+ Education Verification

*Please describe how the higher-level education will be made available to providers

Attach additional documentation, if desired
® Upload File

Name

Description

+ Medications Verification

*Please describe how the higher-level medications will be obtained, stored, maintained and restricted to the providers authorized to use it

Your District Chairperson and District Medical Advisor will be notifjegimailto review and approve
your application. Once they have done so, the EMS office will review the application and issue the new

license if all requirements are satisfactorily met.
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Update Agency Personnel / Officers / Positions

¢KS 3SyoeQa | SIR 2F {SNBAOS IyR {SONBGFNE I NB LIS
includes the assignment of Officand other Positios. To enable District Chairpersons and District

Medical Advisasi 2 I LILIN2 @S t AO0SyasS | LILX AOFGA2yasr GKSasS LISN
List.

After logging into your LIGHTS account, sefgulicationsfrom the lefthand navigation menu and
selectdUpdate Personnel/Officers/Positions ¢

To add a new person to the roster, click on theéd Anotherd dzii G 2y @ ¢2 SRAG |y SEA&G)
click on the bluediticoni 2 G KS f STi 2 TAIlistfPositiashddliaypeaide-sélecyafyd
t2aA0A2ya GKS LISNR2Yy gAft y2 f2y3ISNI K2f Rished/ R aSt S
click on theDonebutton. To remove a person from the Personnel List, click orfRtiaovebutton.

NOTE Do not enter new personnel records (other than billing and administrative staff)

directly into SIREN.

*Agency Name

Optimistic Ambulance Agency, Inc

© User Position
(@ Fake VT DistrictChair (none) District Chairperson
& Fake VT DMA (none) District Medical Advisor
& Raymond Walker (8872) Head of Service

Merrill NREMT (Merrill AEMT Cert) Infection Control Officer
& Harry Hopeless (10155888) Primary Training Officer
4 Josephine NREMT (105009) Secretary

& Add Ancther

“User

Merrill NREMT (Merrill AEMT Cert)

Positien
[CJatternative District Board Representative

[Cpistrict Board Representative
Cpistrict Chairperson
[pistrict Medical Advisor
[Cpistrict Training Coordinater
[JePCR Representative
[THead of Service

|ﬂf€CUOI‘I Control Officer
[Cpediatric Emergency Care Coordinator (PECG)
Crilot

Cprimary Training Officer
[Csecondary Training Officer
Csecretary

DSEW\EE Medical Director

n Done uRemove

At the bottom of thescreen, answer the question, record the date, enter your LIGHTS password and
clickSubmit. All changes will become effective immediately.
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Adding and Removing Personnel
In the lefthand navigation menu, go ®ervicesclick on the agency name hyperlinkdathen select
Personnelffrom the lefthand menu.

Happy Days Ambulance Service

Paramedic — Issued: 01/15/2020 - Expires: 12/31/2021

Personnel

Use the Posifion drop down menu and the search box to search for personnel with specific positions or names. To view all personnel agian, click Clear.

Click the arrow to the right of each person's name to view additional details about them. To view a list of documents submitted for that person, click the icon in
the Documents column.

Add an Existing Personnel to Services Roster

Personnel Add Existing Personnel to Happy Days Ambulance Service

‘Search by Personnel name o License number

- Position - ~ @ Personnel
Positions v Number Level Tl Ewrefen G W L
Report
J )  Cunningham, Richard Fake & E1234567 Advanced Emergency Medical  04/21/2021 08/30/2022 Current ]
(E1234567) Technician
[ »  Walker, Raymond K (3572) 8872 Emergency Medical Responder  05/25/2021 07/01/2022 Current [J) ]
Select | Want To v e Records 1-2 012 | First | Previous | Next |Last | PerPage 10

Use theAdd an Existing Personnel to Services Ro$ields to add personnel and use tiie{ St SOG4 L 2 |y
¢ 2 Xiéld to remove personnel. A person must have a LIGHTS account to be added to an agency rost

Quarterly Records Updates

It is important that agencies keep their LIGHTS record updated and accurate. The EMS office sends a
guarterly email to Heads of Service and Secretaries reminding them to reviedethegraphics
Organizationand Staffinformation. This information can be found by clicking®ervicesn the left

hand navigation menu.

= VERMONT %%

& My Account

[= Applications Demographics | Organization | Staff

= Training
= Exams Details ©
Name: Fake False Hope Ambulance
% Services Sync Method:  Vermont SIREN
Elite Region:  ImageTrend Region
B Inspections Synced To Elite:  Yes
Service Classification:

Q Lookup Active: Yes

Daylight Savings Time Use:  Yes
# Manage Time Zone:  GMT-5:00 Eastern Time

Email: hopelessharryvt@gmail.com

Demographic and Organization information should not change often, but if theyegahe next section
for information on updating these data

Update the Staff information using tile! LIRF S t SNA 2 yy Sforrmim ApplkaDBNA Kt 2 a2 A 0 A
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Update Agency Demographics
In the lefthand navigation menu, go to Applications, the Service Applications, seledpttete Agency
Demographic Informatiorapplication and click on th&pply Nowbutton.

Available Applications

Click "Apply Now" next to one of the licenses to apply to that license for this service.

My Applications | Service Applications

Filter By Service: | Happy Days Ambulance Service (None) -

Happy Days Ambulance Service
* 1 Amold's Way, South Burlington, Vermont 05403
Paramedic — lssued: 01/15/2020 -- Expires: 12/31/2021

Applications

g
:

Removal of Ambulance Vehicle from Agency Fleet Apply Now
This application is used to remove an ambulance vehicle from an agency's fleet.

Temporary Ambulance Vehicle License

This application is used to obtain a temporary license for a new ambulance vehicle. A permanent license will be issued after a satisfactory Apply Now
inspection.

Initial Agency License
9 ¥ Apply Now
This application is used for an initial license to start an ambulance or first responder service.

Critical Care Paramedic Endorsement (Agency) Apply Now
This form is to be used by a Paramedic agency to recsive a CCP endorsemeant

Agency License Level Change

Use this form to upgrade or downgrade your agency's license level. If this is an upgrade request, you must demonstrate that your agency will Apply Now
provide the necessary training and equipmeant and receive medical direction to offer care at the new level in accordance with EMS Rules 4426,
44211,44212, 5436 5437 and5.43.12.

Agency License Renewal Apply Now
This application is used to renew an existing EMS agency license

Update Agency Personnel / Officers [ Positions Apply Now
Use this form to add and remove personnel and update officers and position assignments.

Update Agency Demographic Information Apply Now

Use this form to update your agencies addresses and contact information

4

Records 1-8 07 8

Enter the new information and sign the applicati Your agency records will be updated accordingly.
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Critical Care Paramedic Agency Endorsement

A Paramedic level ambulance agency may apply for an endorsement to operate at the Critical Care
Para[nedig levelTo qualify, your agency must rvlaveuco@ﬂocols 'Ehat have been apprgved by your
F3Syo0eQa 5AaGNAROG aSRAOIFIET ' ROA&AZ2NI YR GKS {dF4GS 9

z A

After logging into your LIGHTS account, sefgulicationsfrom the lefthand navigation menu and
selectdCritical Care Paramedic Endorsemépplication (Agencyd €

123 Fake Street, Burlington, Vermont 05402

* Fake False Hope Ambulance (Fake Agency License #1)

Faramedic - Critical Care Endorsement — Issued: 08/05/2020 — Expires: 12/31/2020

>
|
g

Applications

Removal of Ambulance Vehicle from Agency Fleet

This application is used to remove an ambulance vehicle from an agency's fleet.

Temporary Ambulance Vehicle License

Apply Now

This application is used to obtain a temporary license for a new ambulance vehicle. A permanent license will be issued after a satisfactory Apply Now

inspection.

Initial Agency License

This application is used for an initial license to start an ambulance or first responder service.

Critical Care Paramedic Endorsement (Agency)
This form is to be used by a Paramedic agency to receive a CCP endorsemant

Agency License Level Change

Apply Now

Apply Now

Use this form to upgrads or downgrade your agency's license level. If this is an upgrade request, you must demonstrate that your agency will Apply Now

provide the necessary training and equipment and receive medical direction to offer care at the new level in accordance with EMS Rules 4.4.2.6,

44211,44212, 5436,5437 and5.43.12.

Agency License Renewal

Apply Now

This application is used to renew an existing EMS agency license

Update Agency Personnel / Officers / Positions

Use this form to add and remove personnel and update officers and position assignments.

hy GKS FANRI
button.

Apply Now

GlchbBR @B OISOU/ & NE NI B RBISAGGoitiaue i KSy Of .

Critical Care Paramedic Endorsement Application (Agency)

Agency Name and Requested License Level

Critical Care Paramedic Endorsement Requirements ', Signature

+ Agency Name and Requested License Level

Name

Optimistic Ambulance Agency, Inc.

Please select "Paramedic - Critical Care Endorsement” below.

*Requested License Level
@Paramedic - Critical Care Endorsement

» [+] save and Continue

hy G4KS ySEI
Continuebutton.

GFrox dzLX 2R YR ylIYS @&2dz2NJShva&g Oe Qa [/ /
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Critical Care Paramedic Endorsement Application (Agency) |

Critical Care Paramedic Endorsement Application (Agency)

Agency Name and Requested License Level MenieeElGEEl ChTaa b b n@aGo I EH Sl Signature

+ Critical Care Paramedic Requirements

To qualify for a Critical Care Paramedic endorsement, an agency must be licensed at the Paramedic level and submit a copy of its CCP
protocols for review and approval by the State EMS Medical Director.

Your agency’s CCP designation comes with the expectation that you will engage in quality improvement and quality assurance through
an annual credentialing program administered by vour agency’s medical director and approved by vour District Medical Advisor.
Paramedics with a VT-CCP endorsement credentialed by your agency may operate under a scope of practice as outlined by these CCP
protocols.

“Please attach a copy of your agency's draft Critical Care Paramedic protocols for review by the State EMS Medical Director

@ Upload File «

*Name

[#] save and Continue «

On the last tab, sign the application and click on$ubmitbutton. Your District Medical Advisor and
the State Medical Director will be notified to review and approve the application.

Upon final approval, you will receive an email fraoreply@imagetrend.comand a license certificate

will be issuedYou can access and print this certificate frDmcumentsin the lefthand navigation
menu.
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Section Three:
District Medical Advisor
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AccessindAgencyLIGHT $ore Records

You may access the records of each agency in your district from the home screen of the LIGHTS Public
Portal by selectingervicedrom the lefthand navigation menu.

> VERMONT %%
—

I Welcome, Richard Cunningham | Logout
& My Account

My Account
Profile
Documents Below is the Vermont LIGHTS Portal dashboard for your user. The left navigation allows you to do the following:
« My Account Profile - View your Demographic information and upaate information such as gender, race, and other information
= Applications + My Account Documents - View and Upload Documents from the Application process
« Applications - Start or Continue applications for licensure
« Training - View Training Course information
= Training - Services - View Service Affiliation information
- Lookup - Perform a search of the LIGHTS database for Providers, Services or Training Reports
= Exams

Richard Cunningham

o § :E‘mer::ncyEM‘ezgi;;:é?Responder 0 3 Forms pending completion
Services umber: =
» Issued:  08/04/2020 0 Application to be reviewed

Expiration:  06/30/2022

Q Lookup
£ Manage 0 New training added J i;m Iouk:ng for...
ersonnel v
~ 0 Upcoming training this week Q
License Number Name Last Name
0 Upcoming test this week @

O Login to Elite for Fake False Hope Ambulance

© 2020 ImageTrend, Inc.

Vermont Department of Health - EMS Office
Division of Emergency and Injury
108 Cherry Street, PO Box 70, Burlington, VT 05402
(802) 8637310, vtems@vermont.gov.

> VERMONT %%
—

Welcome, Fake VT DMA | Logout

& My Account
All Service
Applications
Click the name of the service to view additional details about it. Use the search box to find & specific service or click the alphabet links to look for services beginning with a
specific lefer.
= Training
@
Exams
Services a Service Permit Level Address County Phone
I ¥ Services Above Average Fake Ambulance Agency (0099) - 108 Cherry Street Burlington Chittenden  802-363-2558
District 00 - VTEMS Office (-00) & L] Paramedic 802-863-7310
Q Lookup
Fake Ambulance (FA1234567890) & 108 Cherry Strest Burlington Chittenden
Fake False Hope Ambulance (Fake Agency License #1) - Paramedic 123 Fake Street Burlington 111111111
Fake Flakes Ambulance Agency (0098) - 147 Bayberry Circle #202  Burlington Chittenden  802-363-2558
Fake VT Rescue Squad (FVT12345) - Paramedic 123 Main Street East Johnson  Lamoille 802-656-5656

Friendly Fakester Ambulance Service &
Happy Days Ambulance Service - 111111111
Last Resort Response Squad &

NORTH ADAMS AMBULANCE SERVICE (1204) - PO Box 1045 North Adams  Berkshire

Records 1-10 0f 13 | First | Previous | Next | Last |Page 1 « | PerPage 10 w
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District Medical Advisor Responsibilitidger EMS Licenses
As District Medical Advisor, you are responsible for revielitegse applications faagendesand
personnelin your districtand verifyinghat you will provide medical directiaio the applicant.

Agency applications include initial licensure, rendwieensure, license level change and Critical Care
Paramedic endorsement. Personnel applications include advanced level licensureA&Miie
Paramedi@and C Critical Care Paramedivels.

Agency Affiliations
LIGHTS does not have entities called Distritbuare linked to every agency in your distras a
GYSYOSNE 2y GKSANItSNREA2YYSt fAad

VerifyingMedical Direction

When anEMS agency or an advanced license leantlidate applies for a license, you will receive an
email fromnoreply@imagetrend.comotifying you that a request for medical direction verification is
awaiting your response.

After logging into your acemt, selectApplications thenReviewfrom the lefthand navigation menu to
reach the screen below(Alternatively, you can access the application in the top right box by clicking on
the o{X] Application(s) to berevieweck link.)

> VERMONT %%
—

Welcome, Fake VT DMA | Logout
Ii My Account

My Account
Profile
Documents Below is the Vermont LIGHTS Portal dashboard for your user. The left navigation allows you 1o do the following:
« My Account Profile - View your Demographic information and update information such as gender. race, and other information
[ Applications « My Account Documents - View and Upload Documents from the Application process
« Applications - Start or Continue applications for licensure

« Training - View Training Course information
= Training « Services - View Service Affiliation information
« Lookup - Perform a search of the LIGHTS database for Providers, Services or Training Reports

B Exzms Fake VT DMA
-4 Number: E No forms pending
¥ Services . Issued: 2 1 Application to be reviewed

Expiration:

Q. Lookup
I looking for....
0 New training added ERCOTNg T
Personnel ~
-~ 0 Upcoming training this week Q
License Number Name Last Name
0 Upcoming test this week

O Login to Elite for Fake False Hope Ambulance
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The name othe application and the applicant will appear in the first dark gray baru can review the
application by clicking on théiew PDHink in theFormssection (second dark gray bar). To initiate the
medical directiorverification, click on th&tart button.

2dz Oy FAEGSNI GKS tAad o0& aStSOGAY Beleéett SYRAY I 5Aa
Application Statudield.

> VERMONT %%

i Welcome, Fake VT DMA | Logout
My Account

Review Applications

| [ Applications The Gontinue button will be displayed for each form that you need to review.

Coulines You can click the grey header bar for any application to expand or collapse the list of forms associated with that license. Additionally, you can use the filters
Review B and search box at the top of the page to narrow down which licenses are displayed on this page. After you have entered search criteria, click Go to search for
licenses matching your criteria. If you want to view all licenses again. click Clear.
= Training
Select Application Status v Q
= Exams
v Paramedic Initial License Application - {Cunningham, Richard Fake)
¥ Services ) )
Status: Pending Agency Verification Initiated On: Dec 28, 2020
Number: E1234567 Issue Date:
Q. Lookup Level(s): Paramedic Expiration Date:

Forms: 0 of 2 completed

Form Completed Action
Initial Paramedic License Application Dec 28, 2020 Dec 28, 2020 @ View PDF

District Medical Advisor Verification — Dec 28, 2020 B start

At the next screen, answer the question, record the date, enter your LIGHT Sopasswl clickSubmit.

> VERMONT ¥#

Welcome, Fake VT DMA | Logout

District Medical Advisor Verification
I = Applications
Continue

+ DMA Verification and Signature

i My account

Review 2

“Do you attest that the Applicant meets local medical direction requirements and should be licensed at the Paramedic level?
= Training Ores

ONo
= Exams

*8ignature Date
¥ Services -

mmiddiyyyy &  Today

Q Lookup

“DMA Signature

Username: FVTDMA

Password:

[ submit «

© 2020 ImageTrend, Inc.
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Agency Critical Care Paramedic Endorsement

If the agency application is for a CCP Endorseméntlzy Ydza 4 NB @A Sg GKS F3aASyoOeQa
Protocols before verifying medical direction for the ageriay.theReview Applicationgpage,select
& + A S 4 tobperCtke application

> VERMONT ¢

Welcome, Fake VT DMA | Logout
& My Account

Review Applications
| = Applications The Continue button will be displayed for each form that you need to review.
Continue - . - -
You can click the grey header bar for any application to expand or collapse the list of forms associated with that license. Additionally, you can use the filters
Review B and search box at the top of the page to narrow down which licenses are displayed on this page. After you have entered search criteria, click Go to search for
licenses matching your criteria. If you want to view all licenses again, click Clear.

= Training
Select Application Status v Q
= Exams
+ Paramedic Initial License Application - (Cunningham, Richard Fake)

¥ Sservices

Status: Pending Agency Verification Initiated On: Dec 28, 2020

Number: E1234567 Issue Date:
Q Lookup Level(s): Paramedic Expiration Date:

Forms: 0 of 2 completed

Form Requested Completed Action
Initial Paramedic License Application Dec 28, 2020 Dec 28, 2020 & View PDF
District Medical Advisor Verification — Dec 28, 2020 I start

Locate the hyperlink to the proposed protocols in t@etical Care Paramedic Endorsement
Requirementsection (second dark gray bar).

Agency Name and Requested License Level

Agency Name and Requested License Level
Name
Happy Days Ambulance Service

Please select "Paramedic - Critical Care Endorsement” below.
*Requested License Level

& Paramedic - Critical Care Endorsement

Critical Care Paramedic Endorsement Requirements

Critical Care Paramedic Reguirements

To qualify for a Critical Care Paramedic endorsement, an agency must be licensed at the Paramedic level and submit a copy of its CCP
protocals for review and approval by the State EMS Medical Director.

Your agency’s CCP designation comes with the expectation that you will engage in quality improvement and quality assurance through an
annual credentiali administered by your agency’s medical director and approved by your District Medical Advisor. Paramedics
with a VT-CCP endorsement credentialed by your agency may operate under a scope of practice as outlined by these CCP protocols.

*Ploase attach a copy of your agency’s draft Critical Care Paramedic protocols for roview by the State EMS Medical Director

@ Change File EMS Plan docx -

*Name

CCP protocols for Happy Days Ambulance Service

Signature

Head of Service Signature

By signing this application, T attest that this EMS agency can provide the necessary training, equipment and medications and has the
medical direction to offer care at the requested level.

*Application Date

12/28/2020 Today

*Head of Service Signature

Signed on Dec 28, 2020 10:19:58 AM by Hamy Hopeless
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Go back to the Review Applications page and click on the Start button.

= VERMONT %8¢

Welcome, Fake VT DMA | Logout
i My Account

Review Applications

I = Applications The Continue button will be displayed for each form that you need to review.

EewilLe You can click the grey header bar for any application to expand or collapse the list of forms associated with that license. Additionally, you can use the filters
Review [B and search box at the top of the page to narrow down which licenses are displayed on this page. After you have entered search criteria, click Go to search for
licenses matching your criteria. If you want to view all licenses again, click Clear.
= Training
Select Application Status v Q @&
= Exams
‘v Paramedic Initial License Application - (Cunningham, Richard Fake)
¥ Services ) i .
Status: Pending Agency Verification Initiated On: Dec 28, 2020
Number: E1234567 Issue Date:
Q Lookup Level(s): Paramedic Expiration Date:

Forms: 0 of 2 completed

Form Cs Action
Initial Paramedic License Application Dec 28, 2020 Dec 28, 2020 & View PDF

District Medical Advisor Verification — Dec 28, 2020 & start «

Indicate your support for the endorsemg date and sign the application then click on tagbmit
button.

> VERMONT ¥§

Welcome, Fake VT DMA | Logout

District Medical Advisor Verification
I = Applications
Continue

+ DMA Verification and Signature

& My Account

Review 2

*Do you attest that the Applicant meets local medical direction requirements and should be licensed at the Paramedic level?
= Training Ores

Cno
= Exams

*Signature Date
¥ Services -

mm/ddiyyyy E | Today

Q Lookup

*DMA Signature

Username: FVTDMA

Password:

I submit «

® 2020 ImageTrend, Inc.

The final step in the Agency CCP Endorsement application process is approval by the State EMS Medical
Director. After you submit the applicatiothe State Medical Directawill be noified by LIGHTS via
emailthat the application is awaiting their approval
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Course Medical DirectofApproval for EMS Courses

If you are serving as a Medical Director for a course leading to state EMS licensure, plezasgisae
Seven District Support for EMS Courses
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Section Four:
District Chairperson
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District ChairpersornResponsibilitiefor EMS Licenses

As District Chairperson, you are responsible for reviewing license applications for agencies in your
district andconveyingl KS 5 A a { Blibporti Agerty agiic@tions include initial licensure,
renewedlicensure, license level change and Critical Care Paramedic endorsement.

Agency Affiliations
LIGHTS doemt have entities called Districts. You are linked to every agency in your district as a
GYSYOSNE 2y GKSANItSNER2YyYySt tAado

District Board Review and Recommendations
When an EMS agency applies for a license, you will receive an emaildreply @imagetrend.com
notifying you that a request fahe District Boar@ @commendatioris awaiting your response.

After logging into your account, sele&pplications then Reviewfrom the lefthand navigation menuot
reach the screen below. (Alternatively, you can access the application in the top right box by clicking on
the &[X] Application(s) to berevieweck link.)

= VERMONT %€
—

Welcome, Fake VT DMA | Logout
|i My Account

My Account
Profile

Documents Below Is the Vermont LIGHTS Portal dashboard for your user. The Ieft navigation allows you to do the following:

+ My Account Profile - View your Demographic information and update information such as gender, race, and other information
= Applications + My Account Documents - View and Upload Documents from the Application process

» Applications - Start or Continue applications for licensure

» Training - View Training Course information
= Training « Services - View Service Affiliation information

« Lookup - Perform a search of the LIGHTS database for Providers, Services or Training Reports

[ B Fake VT DMA
o Number: L+ No forms pending
% Services . Issued: E 1 Application to be reviewed
Expiration:
Q Lookup

Q New training added I'am locking for ..

0 Personnel -
-~ Upcoming training this week
O License Number Name
Upcoming test this week

0 Login to Elite for Fake False Hope Ambulance

Last Name
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Initial and Renewal Agency License Applications

The agency licensapplication is comprised of several sections:
Instructions and General Agency Information
Operations and Systems Integration

Personnel Credentialing and Continuing Education
Vehicles

Public Notice (For Initial Licenses)

Statements of Compliance

=A =4 =4 =4 4 =4

You caneview the application components by clicking on Yiew PDHinks. To initiate the District
Review and Recommendation, click on Start button.

> _VERMONT %%

Welcome, Fake VT DistrictChair | Logout
i My Account
Review Applications

I & Applications The Gontinue button will be displayed for each form that you need to review.

EEniiE You can click the grey header bar for any application to expand or collapse the list of forms associated with that license. Additionally, you can use the filters
Review | 1 and search box at the top of the page to narrow down which licenses are displayed on this page. After you have entered search criteria, click Go to search for
licenses matching yeur criteria. If you want to view all licenses again, click Clear.
= Training
Select Application Status v Q
= Exams
v Initial Agency License Application - (Walker, Raymond K)
#* Services i
Services: Lightsfaker EMS Enterprises, Inc.
Status: Application In Process Initiated On: Dec 24, 2020
Q Lookup Number: Issue Date:
Level(s): Paramedic Expiration Date:

Forms: 0 of 7 completed

Service Application Package

Form Requested Completed Action
*Operations and System Integration Dec 24, 2020 Dec 24, 2020 & View PDF
Personnel, Credentialing and Dec 24, 2020 Dec 24, 2020 & View PDF
Continuing Education Form

“Vehicles Dec 24, 2020 Dec 24, 2020 & View PDF

“Public Notice Dec 24, 2020 Dec 24, 2020 &l View PDF
Additional Forms

Form Requested Completed Action
‘"5“”“?"”5 and General Agency 24, 2020 Dec 24, 2020 &l View PDF
Information

“Statements of Compliance and

. Dec 24, 2020 Dec 24, 2020 & View PDF
Signature Form
*District Board Review and

) Dec 24, 2020 H start
Recommendations
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A list of questions will appear. If any of your responses reflect adversely on the agency, yowaskithe
to explain

> VERMONT %¢

Welcome, Fake VT DistrictChair | Logout

istrict Board Review and Recommendations
I = Applications

Continue

i My Account

Upon receipt of an agency license application, the District Board must review the application and make a recommendation for

Review 1

approval or denial by the Department of Health. If the District Board recommends denial of the license, please provide an explanation.

= Training
+w District Policies

= Exams

*Has the applicant received a copy of the district policies, procedures and protocols?
¥ Services Ores

ONo
Q Lookup

+ District Board Representation

*Has the applicant appointed a representative to the district board?
Oves
Ono

w Vehicles

*If the applicant is an ambulance agency, does it have the necessary ambulances to support the proposed operations?

Ores
OnNo

(OThe applicant is not an ambulance agency

+ Equipment

*Does the applicant have the necessary equipment to support the proposed operations?
Oves
OnNe

w Service Area

“Does the District Board, in conjunction with municipal officials, agree that the service's primary coverage area is as outlined in this
application?

Oves

Ono

+ Mutual Aid & MCI Plans

*Has the applicant agreed to participate in the EMS District’s response plans for mutual aidimass casualty incidents and other district policies
and procedures?

Oves
ONe

+ Dispatching & Communications

“Does the applicant have satisfactory arrangements for dispatching and communications?
Oves
Ono

+ Trained Personnel

*Does the applicant have an adequate number of personnel trained at level(s) to support operations as proposed in this application?
Oves
Ono
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+ Education & Quality Improvement

*Does the applicant have adequate plans for initial and continuing education, credentialing and quality improvement?
Ores
Ono

+ Operational Agreements

*Does the applicant have the required operational letter(s) of agreement?

Oves
ONo

ONot Applicable

v Improvements Required

*Should this applicant make any changes or improvements?

Orves
ONo

+ License Recommendation

*Do you recommend that the applicant be issued a license at this time?

Oves
Opes - with Conditions

Ono

Atthe nextscreemh Y RA OF 1S G KS 5 A,&eGodith® date, efitér )oBr QISHTS gzsivigrdNJi
and clickSubmit.

+ District Chair Signature

“Do you attest that the District Board has reviewed this application and agrees to the recommendations made herein?
Orves
ONo

*Date of Signature

mm/dd/yyyy E Today

*District Chair Signature

Username: FVTDistrictChair

Password:

B submit .

District Approval for EMS Courses

7

¢CKS 5Aa0NAROG / KFEANLISNE2Y Ydzald OGSNAFe (GKS 5AadGNROU
Please se&ection 8vern District Support for EMS Courses
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Quarterly Records Updates

It is important that Districts keep their LIGHTS record updated and accurate. The EMS office sends a
guarterly email to District Chairs reminding them to review Bemographics, Organizati@and Staff
information. This information can be found by clickiog Servicesn the lefthand navigation menu
O5AA0NAROGA NB a{SNBAOS&a¢ Ay [LDIC¢C{O®

> VERMONT %€
—

‘Welcome, Fake VT DistrictChair | Logout
A& My Account

All Service
[=F Applications
Click the name of the service to view additional details about it. Use the search box to find a specific service or click the alphabet links fo look for services beginning with a
specific letier
= Training
@
5 Exams - " . .
Services Service Permit Level Address City County  Phone
- | % Services Above Avarage Fake Ambulance Agency (0099) 108 Cherry Street Burlington Chittenden  802-363-2558
District 00 - VTEMS Office (-00) & Paramedic 802-863-7310
Q Lookup
District 7 (Addison County) (-07) &
Fake False Hope Ambulance (Fake Agency License #1) Paramedic 123 Fake Street Burlington 1M1-111-1111
Fake Flakes Ambulance Agency (0038) 147 Baybeny Circle #202  Burlington Chittenden 802-363-2558
Fake VT Rescue Squad (FVT12345) Paramedic 123 Main Street East Johnson Lamoille  802-656-5656

Friendly Fakester Ambulance Service
Happy Days Ambulance Service 11111111
Last Resort Response Squad

Lightsfaker EMS Enterprises, Inc. Paramedic 123 Lightsfaker Way Burlington Chittenden

Demographic and Organization information should not change often, but if they do, please contact the
EMS office to update the record. To make changes to Distrisbpeel, the DistricChair can submit
I yUpdate Personnel/Officers/Positians T 2 Adglicatioyis

* District 00 - VTEMS Office (-00)

Paramedic - Issued: 08/26/2020 -- Expires: 12/31/2021

>
2
£

Removal of Ambulance Vehicle from Agency Fleet

Apply Now
This application is used to remove an ambulance vehicle from an agency's fleet.

Temporary Ambulance Vehicle License

This application is used to obtain a temporary license for a new ambulance vehicle. A permanent license will be issued after a satisfactory Apply Now
inspection.

Initial Agency License
gency Apply Now
This application is used for an initial license to start an ambulance or first responder service.

Critical Care Paramedic Endorsement (Agency) e o
This form is to be used by a Paramedic agency to recaive a CCP endorsement

Agency License Level Change

Use this form to upgrade or downgrade your agency's license level. If this is an upgrade request, you must demonstrate that your agency will Apply Now
provide the necessary training and equipment and receive medical direction to offer care at the new level in accordance with EMS Rules 4.4.2.6,
44211,44212,5436,5437and5.43.12.

Agency License Renewal e T o
This application is used to renew an existing EMS agency license

Update Agency Personnel / Officers / Positions J——
Use this form to add and remove personnel and update officers and position assignments.
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After logging into your LIGHTS account, sefgulicationsfrom the lefthand navigation menu and
selectdUpdate Personnel/Officers/Position® &

To add a new person to the roster, click on théd Anotherd dzii G 2y @ ¢2 SRAG |y SEA&G)
f

click on the bluecditiconi 2 GKS STl 2F GKS LISNA2 Y Qgdesélecyafyd
PosiA2ya GKS LISNA2Y gAft y2 f2y3aSNI K2fR yR aSts
click on theDonebutton. To remove a person from the Personnel List, click orfRii@ovebutton.

“Agency Name

Optimistic Ambulance Agency. Inc

© user Position
G/ Fake VT DistrictChair (none) District Chairperson
& Fake VT DMA (none) District Medical Advisor
% Raymond Walker (8872) Head of Service

Merrill NREMT (Mermill AEMT Cert) Infection Control Officer
G Harry Hopeless (10155888) Primary Training Officer
G Josephine NREMT (105009) Secretary

EJ Add Another

*User

Merrill NREMT (Merrill AEMT Cert)

Position
[atternative District Board Representative

[Cistrict Board Representative
Cpistrict Chairperson
Clistrict Medical Advisor
Cpistrict Training Coordinator
Oepcr Representative
[Head of Service

Einection Control Officer
[pediatric Emergency Care Coordinator (PECC)
Clrilot

Clerimary Training Officer
[CJsecondary Training Officer
\:‘Secretary

Oservice Medical Director

Eoone ERemove

At the bottom of thescreen, answer the question,aerd the date, enter your LIGHTS password and
clickSubmit.

All changes will become effective immediately.
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Section Five:
Training Officer
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Verifying Continuing Education

If a member of your agen@oesnot hold a National Registry of EMTs certificatinatching their

Vermont Icense leveltheyare required to submit documentation of continuing education on their state

f AOSyasS NBySglft | LILXAOIGAZ2Y D LG A& doiiduingi NI Ay Ay 3
education Whenan application is ready for your rewieyou will receive an emailotificationfrom
noreply@imagetrend.com

NOTEFor AEMTs with a National Registry EMT certification, LIGHTS will only require them to document
the 10 hours of gap material betwa the EMT and AEMT National Continued Competency
Requirements.

After logging into your account, sele&pplications then Reviewfrom the lefthand navigation menu to

reach the screen below. (Alternatively, you can access the application in the topaighy clicking on
the o{X] Application(s) to berevieweck link.)

> VERMONT %€

Welcome, Fake VT DMA | Logout
| & My Account

My Account
Profile
Documents Below is the Vermont LIGHTS Portal dashboard for your user. The left navigation allows you to do the following:
« My Account Prefile - View your Demographic information and update information such as gender, race, and other information
[= Applications « My Account Documents - View and Upload Documents from the Application process
« Applications - Start or Continue applications for licensure

« Training - View Training Course information
= Training « Services - View Senice Afiliation information
+ Lookup - Perform 2 search of the LIGHTS database for Providers, Services or Training Reports

B Exams Fake VT DMA
e Number: .. No forms pending
¥ Sservices e E 1 Application to be reviewed
Expiration:
Q Lookup

0 New training added 1:am looking for

0 Personnel
« O Upcoming training this week
0y test thi K License Number
coming test this weel -
pcoming

Name Last Name

O Login to Elite for Fake False Hope Ambulance

The name of the application and the applicant will appear in the first dark grayvtoar can review the
application by clicking on théiew PDHink in the Forms section (second dark gray bar).

Review Applications
The Coniinue button will be displayed for each form that you need to review.
You can click the grey header bar for any application to expand or collapse the list of forms associated with that license. Additionally, you can use the filters

and search box at the top of the page to narrow down which licenses are displayed on this page. After you have entered search criteria, click Go to search for
licenses matching your criteria. If you want to view all licenses again, click Clear.

Select Application Status ~ Q

4 Emergency Medical Technician (EMT) License Renewal Application - (NREMT, Josephine Fake)

Status: Pending Education Approval Initiated On: Dec 11, 2020
Number: 105009 Issue Date:

Level(s): Emergency Medical Technician (EMT) Expiration Date:

Forms: 0 of 2 completed

Form Requested Completed Action
Emergency Medical Teennician (EMT) o4y 509 Dec 11, 2020 & View PDF

License Renewal Application

EMS Training Verification Dec 11, 2020 E start
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The record of continuing education begins on page 3 of the application IPEHowsa breakdown of

the required topics and hoursfarK S f AOSy asS t S@St | yR {(AKdeercidlef A Ol y ¢
with a white checkmark indicates that the topic has been completed. A blank circle denotes incomplete

topics.

Continuing Education

Continuing Education

Check your detailed Training Report to ensure you have not already submitted continuing education for the class. This will result in

duplication of hours and will reflect more hours acquired than you actually earned. Not accurately reporting continuing education hours
may negatively impact your ability to renew as a Vermont EMS provider.

Click on the green circle with the white plus-sign to the right of each topic to enter your training information. Do not upload

Upload course completion certificates in the Continuing Education
Completion Certificates box at the bottom of the page.

Application Type

Emergency Medical Technician (EMT)

[

Supplemental Education

v Renewal EMT: Pass
Lewvel Total: 57.00 of 40.00
Flex Hours: 0.00 of
Required

EMT Renewal - National - Airway/Ventilation

2.00 0.00 Topic Required Completed Remaining
Completed Remaining
QV National-Airway-Ventilation 1.00 1.00 0.00
1.50 Total Course Completed Credits Completed On Document
Requirements

Fake training () 1.00 9727721 ]

Q\d’ National-Airway-Oxygenation 0.50 1.00 0.00
Course Completed Credits Completed On Document
Fake training () 1.00 9/26/21

.2dz Oy FTAYR t5Cca 27F (KS

| LIL&ftwedh lthy Goft@uing Pddodrs O 2 Y LIt
section and the SeDisclosed Security Questionnaire.

Continuing Education Certificates
& Fake CE: EMS Plan.docx

@ Faker CE: VT EMS Disfrict and Agency Leadership.xlsx

Self-Disclosed Security Questionnaire
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Once you have verified the training has met all license renewal requirements, close the application PDF
Return to the Review Applicationgpageand clickon the Start button.

< VERMONT %¢

Welcome, Fake VT DMA | Logout
i My Account

Review Applications

I = Applications The Continue button will be displayed for each form that you need to review.

Coine You can click the grey header bar for any application to expand or collapse the list of forms asscciated with that license. Additionally, you can use the filters
Review | 2 and search box at the top of the page to narrow down which licenses are displayed on this page. After you have entered search criteria, click Go to search for
licenses matching your criteria. If you want to view all licenses again, click Clear.

= Training
Select Application Status ~ Q @
= Exams
“ Paramedic Initial License Application - (Cunningham, Richard Fake)

¥ Services

Status: Pending Agency Verification Initiated On: Dec 28, 2020

Number: E1234567 Issue Date:
Q Lookup Level(s): Paramedic Expiration Date:

Forms: 0 of 2 completed

Form Action
Initial Paramedic License Application Dec 28, 2020 Dec 28, 2020 &l View PDF

District Medical Advisor Verification — Dec 28, 2020 E start «

At the next screen, answer the question, record the date, enter your LIGHTS password gtk

~>_VERMONT ¢

Welcome, Harry Hopeless | Logout

EMS Training Verification
= Applications

Training Officer Verification
Continue 2

+ Verification and Signature

& My Account

Review 18
As Training Officer, you must review the applicant's documentation of continued competency education and attest that the
= Training documentation is factual and correct. Please complete this application and submit it to the Vermont EMS office for review.
*Is the continued competency education documented in this application factual and correct?
= Exams
Oives
% services Ono
8 Inspections *Signature Date
mmi/ddlyyyy £ Today
Q Lookup

*Training Officer Signature

Username: HHopeless

Password:

& submit -
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Section Six:
Instructor/Coordinator
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Applying for EMS Course Approval
Before starting the course approval application, be sure you have all the necessary information:
1 Course syllabus
9 List of Instructors and their qualification
1 Clinical affiliation agreement(s)
9 Plan forstudent practical examinations

After logging into your accounselectManage thenCoursedrom the lefthand navigation menu to
reach the screen below.

> VERMONT %#

Welcome, Richard Cunningham | Logout

& My Account
¥ Search for any upcoming training courses that have been approved. To view additional details about any course, click the arrow beside the course name 1o

expand details. or click the course name to open a more complete course overview.
= Applications.

Manage Courses
= Education

=+ Add New Course Bl import Attendees
= Exams

A B c D E F G H | J K L M N o] P Q R S T u v w X Y Z ALL
% Services
Q  Customized I/C ... Select Status Course Start v
@ Lookup
Test Date w| | Select Location
£ Manage
Name Number Status Course Date Closing Date Test Date Instructor Location Completed Attendees

Exam Sessions

» Courses No Records

Records 0-0 0f 0 | First | Previous | Next |Last |Page 1 |PerPage 10 w

Enter the information in the drojplown fields on the Course Details pagjeave theCourse Staus field
blank.

< VERMONT %€

User Guide

raining Resources

Welcome, Richard Cunningham | Logout

i MyAccount
My Search for any upcoming training courses that have been approved. To view additional details about any course, click the arrow beside the course name to

expand details, or click the course name t0 open a more Complete Course overview.
= Applications

Create Course

= Education

= Exams
* Course Type Initial EMT Course v
¥ Services
* Course Name Initial EMT Course ~
Q Lookup

. Course Status - v
anage FOR VTEMS USE
ONLY

Exam Sessions

Courses * District District 00 - VTEMS Office A
* Location Select
‘Coordinater Cunningham, Richard Fake
* Instructor Cunningham, Richard Fake
Co-Instructors Select
- Course Medical Walker, Raymond K ~
Director
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NOTE!If the Medical Directodrop-down field desnot include youP 2 dzNuedic@lDirector, notify the
EMS office so that they may be added.

Fill n the Course Start and End Dafaad Test Date, if known). On tAdlow Registrationsection,
select bothPublic Portal Course Lookugmd Application Form

Set the course registration period and the number of students allowed in the cangs, the course
fee, the textbook you are using atigen selectSave and Continuéor Save ProgressPo not click on
the Finalize Course Creatidsutton until you have etered all course information.

* Start Date and 10/12/2021 0 -
Time
End Date and Time 12/16/2021 0 -
Test Date 12/18/2021 (]
Allow Registration Public Portal Course Lookup Application Form
O Apply the selected license when v

registering through course
lookup

Selecting any above option will allow attendees to register for the course through Public Portal

Allow Deregister O Yes @® No

Turn this setting on to allow attendees to remove themselves from the course registration prior to
course start date

Registration Start 10/11/2021 ) -
Registration End 10/12/2021 0 -l -
Capacity 25

Public users cannot register for the course once the attendee count has reached this capacity setting

~ Additional Information

* Course Fee

* Texthook

~ Sign Offs

After you have completed th€ourseDetailstab, navigate to each of the other tabs across the top of
the application. You can save each section and return lated iffalizeg the application only from the
Course Details taland only after completing all tabs
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On theCredit Hoursscreen, selecthte course namélnitial EMR, Initial EMT, etdrtpm the Topic
window and the number of course hourthen click on thé&ave and Continubutton. Do not Finalize

the application from this tab.

NOTEThis tab allows you to enter several Topics, big @nly necessary to enter the course
name for approval purposes. Your course syllabus should include a schedule showing that all

required topics will be covered.

_~>_VERMONT 3¢

User Guide H raining Resources

Welcome, Richard Cunningham | Logout

.
A& My Account
y Search for any upcoming lralmng courses that have been appreveu To view additional details about any course, click the arrow beside the course name to
«expand details, or click the course name o Open a more complete course overview.
= Applications
Course: Initial EMT Course

= Education
Number: 21-00-EMT-032

. Date: 10/12/2021 - 12/16/2021
= Exams .- Status: Pending District Approval
Instructor: Cunningham, Richard Fake
Attendees: 0/0 attendees completed

#* Services
Q Lookup Course Details Credit Hours Prerequisites Attendees Documents Tests Skill Exams
£ manage The topic options and credit hours are restricted based on the selected course type in Public Portal
B Se
am sessions It Intial EMT 160 ﬂ
Courses

+ Ada Topic

Modified: 10/11/2021 11:05 AM by Cunningham, Richard Fake
Created: 10/11/2021 11:05 AM by Cunningham, Richard Fake

©2021 ImageTrend, Inc.

If your students must meet certain qualifications before enrolling in the course, yousmthe
Prerequisitegab to set them.This tab is optional

Welcome, Richard Cunningham | Logout

& MyAccount . - .
Search for any upcoming training courses that have been approved. To view additional details about any course, click the arrow beside the course name to
expand details, or click the course name to open a more complete course overview.

= Applications

Course: Initial EMT Course

< Education
Number: 21-00-EMT-032

Date: 10/12/2021 - 12/16/2021
= Exams status: Pending District Approval

Instructor: Cunningham, Richard Fake

#* services Attendees: 0/0 attendees completed
Q Lookup Course Details Credit Hours. Prerequisites Altendees Documents Tests Skill Exams
¥ Manage ~ Course Prerequisite Criteria and Values
Exam Sessions .
‘You may configure the below prerequisites criteria to display a visual warning when the attendee is assigned 1o the course in Pubic Portal. Internal
Courses administrators have the ability to override the configured prerequisite reguirements and assign an attendee 1o a course.
i and v v Select Field v Select Operator v Value v ﬂ
+ Add Criteria

% -

Modified: 10/11/2021 11:05 AM by Cunningham, Richard Fake
Created: 10/11/2021 11:05 AM by Cunningham, Richard Fake

TheAttendeestab does not need to be completed during the course approval process.
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Your students will be added to your course roster wherythigdhmit aCourse Enrollment Notification to
EMS Officapplicationduring the course registration windawAfter that, you must add students to the
roster manually from thé\ttendeestab.

To add a student, click on thedd Attendeebutton. A student must have a LIGHTS account before you
can add them.

< VERMONT 3¢

Welcome, Richard Cunningham | Logout

& My Account
y Search for any upcoming fraining courses thai have been approved. To view additional details about any course, click the arrow beside the course name o

expand details, or click the course name to open a more complete course overview,

= applications
Course: Initial EMT Course
= Education
. Number: 21-00-EMT-032
Date: 10/12/2021 - 12/16/2021
= Exams Status: Pending District Approval
Instructor: Cunningham, Richard Fake
¥ Sservices Attendees: 0/0 attendees completed
Q Lookup Course Details Credit Hours Prerequisites Attendees Documents Tests Skill Exams
¥ Manage - + Add Attendee
Exam Sessions A B C D E F G H | J K L M N OWP @ R S8 T U V W X Y Z AL
Courses Q
m Name Registered  Afiendee Number  Status  Completed Date  PDF  Application  Attendee Email  Attendee Home Phol
No Records
4 »

Bulk Actions = Records 0-00f 0 | First |Previous |Next |Last |Page 1 |PerPage | 10

me [«] Back

Search for the student, then click on the box to the left of their and clickdzhto Course

Please bulk select the users to add them to this course:

§ Select Certification —
# hopeless Q. SelectAge Group v | Select Service Level

m Name Birth Date Email Public Email Primary Certification Number Primary Certification Level Primary Certification Status

[0 Hopeless, hopelessharryvi@gmail.com

- o
=

4
4+ Addto Course Records 1-10f1 |First |Previous |Next |Last |Page 1 |PerPage 10

Do not Finalize the course application from this tab
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Usethe Documentstabto upload thecoursesyllabus, the clinical affiliation agreementgs)d any other
relevant documents These documents must be included before your application can be approved.

> VERMONT 3¢

raining Resources

‘Welcome, Richard Cunningham | Logout

& My Account
v Search for any upcoming training courses that have been approved. To view additional details about any course, click the arrow beside the course name to

expand details, or click the course name to Open a more complete Course overview.
=" Applications
Course: Initial EMT Course
= Education

. Number: 21-00-EMT-032
Date: 10/12/2021 - 12/16/2021
= Exams Status: Pending District Approval
Instructor: Cunningham, Richard Fake
#* Services Attendees: 0/0 attendees completed
Q Lookup Course Details Credit Hours P ttendes D Tests Skill Exams
4 wmanage Create Document
Exam Sessions
* Name Fake syllabus
Courses
Description
4
* Document Type Course Syllabus

* File Upload Choose File | No file chosen

Accepted File Types.

BMP,_css,.doc,.docx,.him, jpeg,.jpg,.mht,. msg,.odt, pdf, pjpeg, png,.ppt,. pptx,.rif _rix, tif, ixt, xIs, xlsx, xsl xml
- application

No files larger than 23000 KB

Click on thédocumentstab heading to upload each new document.

LIGHTS allows you to track student results on quizzes and exams. To add a Test, cliékidiNgne
Testbutton. This tab is optional.

= VERMONT %

Welcome, Richard Cunningham | Logout

& My Account
¥ Search for any upcoming training courses that have been approved. To view additional details about any course, click the arrow beside the course name to

expand details, or click the course name to open a more complete course overview.
= Applications
Course: Initial EMT Course
= Education

. Number: 21-00-EMT-032

Date: 10/12/2021 - 12/16/2021
= Exams Status: Pending District Approval

Instructor: Cunningham, Richard Fake
¥ services 0/1 attend
Q Lookup Course Details Credit Hours Prerequisites Attendees Documents Tests SKill Exams
¥ Manage - + Add New Test

Exam Sessions A B c D E F G H I J K L M N o P Q R s T u v WX Y z ALL

Courses Q

Name Date Grading Method Max Test Score Last Modified On Last Modified By

- Fake Quiz 10/13/2021 Simple Direct Grading 100 10M11/2021 Cunningham, Richard Fake

Records 1-10f 1 |First | Previous |Next |Last |Page 1 |PerPage 10 ~

@“ [+] Back

Do not Finalize the course application frbm this tab.
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Fill in the fields using the dregiown options, then click on th€reatebutton.

Welcome, Richard Cunningham | Logout

& My Account
My Search for any upcoming training courses that have been approved. To view additional details about any course, click the arrow beside the course name to
expand details, or click the course name to open a more Complete COUSE OVErview.
= Applications
Course: Initial EMT Course
< Education
. Number: 21-00-EMT-032
Date: 10/12/2021 - 12/16/2021
= Exams Status: Pending District Approval
Instructor: Cunningham, Richard Fake
#* Services Attendees: 0/0 aitendees completed
Q Lookup Course Details Credit Hours Prerequisites Altendees Documents Tests Skill Exams
4 wmanage Create Test
Exam Sessions
* Name Fake Quiz
Courses
Description
4
Testing Date 10/13/2021 [m]
* Grading Method Simple Direct Grading v
* Total Score 100

— e

©2021 ImageTrend. Inc.

Vermont Department of Health - EMS Office

Skills Exams
The Skills Exam Module is not yet operational in LIGHTS. Stay tuned for updates.

51



Vermont EMS LIGHTS User Guide

Submitting the Application
When all course information has been entetaald all required documents are uploaded, return to the
Detailstab and click on th&inalizeCourse Creatiotutton.

~ Additional Information

* Course Fee Freell

* Textbook Dr. Seuss

Service Director Not signed

Mot signed

4

Finalize Course Creation [«]Back

Modified: 10/11/2021 11:34 AM by Cunningham, Richard Fake
Created: 10/11/2021 11:54 AM by Cunningham, Richard Fake

Medical Director

District Approval

Thechairperson of the EMS District must verify that the Distracd reviewed and supports your

application. Additionally, your Course Medical Director must verify that he or she has agreed to serve in
that role. They will receive an email from LIGHTS with instructions.

When your course is approved, you will receive an email fioneply@imagetrend.corwith your
course number and other important informationReturn toManage> Coursedo see a list of all your
approved courss.
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Student Enrollment

When a student has successfully enrolled in your course, direct them to create a LIGHTS(ddbeynt
R2y Qi | f NBatRids:/Kdm@iSagingrilicense.com/Ims/public/portal#/logirPlease
ensure they do so before the enrollmepériod closes.

In the lefthand navigation menuhey mustseled Applications thenopenthed / 2 dZNES 9y NRf £ YSYy
Notification to EMS OfficeéBe sure theyknow the course number This will add the student to the
course roster in LIGHTS.

> VERMONT ¢
—

Welcome, Harry Hopeless | Logout
A& My Account

My Account
Profile
Documenis Below is the Vermont LIGHTS Portal dashboard for your user. The left navigation allows you to do the following
« My Account Profile - View your Demographic information and update information such as gender, race, and other information
[= Applications « My Account Documents - View and Upload Documents from the Application process
« Applications - Start or Continue applications for licensure
« Training - View Training Course information

“= Training « Services - View Service Affiliation information
« Lookup - Perform a search of the LIGHTS database for Providers, Services or Training Reports

= Exams Harry Hopeless

i s Jae eical Respopley L 2 Forms pending completion
¥ Services Number: 10155888 ?
061812019

Issued: 18 Applications to be reviewed
Expiration;  12/31/2020
% Inspections

| am looking for...

0 New training added
Q Q Personnel ~

-~ 0 Upcoming training this week

Q Lookup

License Number Name Last Name

0 Upcoming test this week

O Login to Elite for Fake False Hope Ambulance

= VERMONT 3¢
—

‘Welcome, Richard Cunningham | Logout
& My Account

Available Applications

I [=F Applications
Begin a new application, or click one of the links in the left menu to work with an application you have already begun.

Continue
Review My Applications | Service Applications
= Training . )
Cunningham, Richard Fake (E1234567)
Paramedic
= Exams Issue Date: 12/22/2020
Expiration Date: 12/31/2022
¥ Services
Q Lookup Course Enrollment Notification to EMS Office
After you enroll in a Vermont EMS course, please complete this form to begin the licensing process. Delay or failure to submit this form will affect
i‘ Manage your ability to enroll in a practical exam. Click Apply Mow to start your application

Continuing Education Application

Use this application throughout your licensure period to submit Continuing Education hours/certificates. At any time, you may run a repert in your Apply Now
Vermont LIGHTS profile under "Training” and "Report” to assist you in tracking required hours for renewal of your Vermont license
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Late Student Enrollments

Students can select your course humber only while the course enroliment window is Aftenit

Ot 2aSasx adGdzRSyda Ydgoly NRSEf SRy Gd [tISINR 2{RIzOOYWARISARA2 v & (G K
you must add them to the LIGHTS course roster manimathe Attendeestab.

> VERVONT %6

Welcome, Josephine NREMT | Logout

State Notification of Course Enroliment
[E applications

Instructions  Applicant Information Aﬁmauans Self-Disclosed Security Questionnaire | Abuse Registries Consent » v
Continue 1 —

+ Course Number

& MyAccount

Review
*Course and Exam Number
-
= Training Late Submission - Enollment Period Ended v
= Exams
[+]save and Continue

# Services
Q Lookup

StudentBulk Actions(Course Completion, Withdrawal, Fail, etc)
Go to theAttendeestab and select student(s) by clicking on the box to the left of their nalliek on

the Bulk Actionsbutton and select the ActiorBome functions can be achieved by more than one
option.

> VERMONT ¢

User Guide raining Resources

Welcome, Richard Cunningham | Logout

& My Account
BtiApplcations Course: Initial VEFR Course
= Education Number: 21-00-VEFR-040

Date: 10/18/2021 - 10/22/2021

.- Location: VTEMS

= Exams Status: Pending District Approval

Instructor: Cunningham, Richard Fake

#* services Attendees: 0/2 attendees completed
Q Lookup Course Details Credit Hours Prerequisites Attendees Documents Tests
¥ Manage + Add Attendee
Exam Sessions A B cC D E F G H | J K L M N O P Q R S T u v w x Y Z ALL
Courses Q
n Name Registered Attendee Number Status Compieted Date PDF Application
» Hopeless, Harry 10/18/2021 2:45 PM 31058
»  Walker, Raymond K (8672) 10/18/2021 2:46 PM 31059
Bulk Actions + | Records 1-20f2 |First | Previous |Next |Last |Page 1 |PerPage @ 10 ~

Send Comespondence
Set Completion Date
Update Attendee Status

Remove from Course © 2021 ImageTrend, Inc.
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Send Correspondence

You can use this feature to sehdlk emailsto your students Select your role (Course Coordinator,
Course Instructor) from the dregown list in theFromfield, and LIGHTS will identify you as the sender.

If you regularly send a standard email message to students, the EMS Office can haipayewa Merge

Template.

= VERMONT ¢

CIGHTS User Guide

LIGHTS Training Resources

Vermont EMS Website

VTEMS Staff /' District Contacts

Class, Exam and Meeting Schedules

& My Account

B appiications Course: Initial VEFR Course

Number: 21-00-VEFR-040
Date: 10/18/2021 - 10/22/2021

T Education

Location: VTEMS

= Exams Status: Pending District Approval
Instructor: Cunningham, Richard Fake
¥ services Attendees: 0/2 attendees completed
Q Lookup Course Details  Credit Hours Prerequisites  Attendees Documents Tests
¥ Manage Merge Template
Exam Sessions 1o Hopeless, Harry (nopelessharryvi@gmal. com)
Walker, Raymond K (writeleftinvt@gmail com)
Courses
* From Course Coordinator X  Course Instructor x
* Subject REMINDER: Practical Lab on Saturday, November 13 at 10am
Message B I U S {} x X Noma v 1%
Font Y EEEEE =E=E/
& = H e 5 C
Al -

Please remember that we have an all-day practical lab on Saturday 11/13
from 10am - 4pm at the fire station

Let me know if you have questions.

Mr. Cunningham

Set Completion Date

Welcome, Richard Cunningham | Logout

CC | BCC | Reply To

O Subject

Q

Search fo fiter rasults

Merge Fields

Attendee Completed 1=
Date

Attendee Name

Attendee Number

When the course ends, seleait students who successfully completed the course then select Set
Completion Date from the Bulk Actions drdpwn list.

Update Attendee Completion Date
Please enter a date for the selected attendee(s) completion date

mm/dd/yyyy B
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Update Attendee Status
When a student passefails or withdraws from the course, select the student(s) and click otJfiaate
Attendee Statusn the Bulk Actionsbox.

Update Attendee Status

Please enter a status for the selected attendee(s)

Remove from Course
Use this option to delete the student from the course roster.

Bulk Remove Attendees

Are you sure you want to bulk remove all selected
attendees?
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Reqistered Nurse/Physician Assistant/MilitaiMedic Exam Challenge

A Registered Nurse, Physician Assistant or Military Medic can challenge the NREMT exam and obtain a
Vermont EMS license without taking a stateproved course as long as a NREMT Program Director
GSNRATFASA (2 b w9 aiortrainiKgméetsiihk &luchiSr\siaistd® Jor thafNitense level.

¢2 FLOAfAGIEGS GSNATAOFGAZ2Y 2F GKS 9aw 2NJ 9ac¢ OF yR
Instructor/Coordinator must create BN/PA/Military Medic Exam ChallengeO 2 dzNE& $otirde doe¢ K A &

not need district or EMS office papproval and is intended only as a vehicle for the

Instructor/Coordinator to tell the EMS office that the candidate is eligible for a EMR or EMT practical

exam.

NOTEAt the AEMT and Paramedic levels, exdigillity is arranged entirely and directly with
NREMT. There is no state approval componenttfese levels.

Log into the LIGHTS Public Portal and gddoage thenCoursesthen click on théddd New Course
button.

Welcome, Richard Cunningham | Logout

& My Account
g Search for any upcoming training courses that have been approved. To view additional details about any course, click the arrow beside the course name to

expand details, or click the course name to open a more complete course overview.
= Applications

Manage Courses
= Education

- 4+ Add New Course Bl Import Attendees
= Exams

A B o} D E F G H ! J K L M N o P Q R S T u v w X Y z LL
#* services
Q | Select Course Type Select Status Course Start v
Q Lookup
Test Date v Select Location
¥ Manage
_ Name Number  Status CourseDate  ClosingDate  TestDate  Instructor Location Completed Attendees
Exam Sessions
EirEsE Initial EMT ~ 21-00- Pending 10111/2021 10/20/2021 Cunningham,  VTEMS 00
Course EMT-033 District Richard Fake
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Fill in only the following field€Course Type, Course Nani@istrict, Location,Instructor (autamatically
populated), Start DateandEnd Date.

Create Course

~ Course Details

* Course Type RN/PA/Military Exam Challenge - EMT -
* Course Name RN/PA/Military Exam Challenge - EMT A
Course Status - v
LEAVE BLANK
* District District 00 - VTEMS Office A4
* Location VTEMS
Coordinator Cunningham, Richard Fake (E1234567)
* Instructor Cunningham, Richard Fake (E1234567)
Co-Instructors Select ..
Medical Director v

* Start Date and 10/11/2021 | -l -
Time
End Date and Time | 10/16/2021 | ‘ —— -
Test Date mm/ddfyyyy |
B O : [
Allow Registration Public Portal Course Lookup Application Form

Apply the selected license when
registering through course
lookup
Selecting any above option will allow attendees to register for the course through Public Portal

Allow Deregister O Yes @ No

Turn this setting on to allow attendees to remove themselves from the course registration prior to
course start date

Registration Start mm/dd/yyyy ===
Registration End mm/dd/yyyy -l -
Capacity

Public users cannot register for the course once the attendee count has reached this capacity setting

& Save & Continue  JEIEIJES

Click on theSave and Continubutton.
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Select theCredit Hourgab at the top of the application and make sure the appropriate topic
(RN/PA/Military Gap Materiad [EMT, AEMT, Paramedic]) is select€dick on theSavebutton.

> VERMONT %¢

raining Resources

H My Account
= applications
< Education
= Exams

¥* Services

Q Lookup

.f Manage
Exam Sessions

Courses

Welcome, Richard Cunningham | Logout

Search for any upcoming training courses that have been approved. To view additional details about any course, click the armow beside the course name to
expand details, or click the course name to open a more complete course overview.

Course: RN/PA/Military Exam Challenge - EMT

Number: RN/PA/Military-EMT-001
Date: 10/11/2021 - 10/16/2021

.- Location: VTEMS
Status: Pe VTEMS Approval

Instructor:
Attende:

ningham, Richard Fake
atiendees completed

Course Details Credit Hours Prerequisites Attendees Documents Tests Skill Exams

The topic options and credit hours are restricted based on the selected course type in Public Portal
It RN/PAMIltary Gap Material - ... 1 ﬂ
+ Add Topic

CEEVEl (] Finalize || [«] Back

Modified: 10/12/2021 7:26 AM by Cunningham, Richard Fake
Created: 10/12/2021 7:26 AM by Cunningham, Richard Fake

Go to theAttendeestab and add the RN/PA/Military Medic(s) to the course roster.
> VERMONT %€

& My Account
= Applications
< Education
= Exams

¥ services

Q Lookup

¥ Manage
Exam Sessions.

Courses

Welcome, Richard Cunningham | Logout

Search for any upcoming training courses that have been approved. To view additional details about any course, click the arrow beside the course name to
expand details, or click the course name to open a more complete course overview.

Course: RN/PA/Military Exam Challenge - EMT

Number: RN/PA/Military-EMT-001
Date: 10/11/2021 - 10/16/2021
Location: VTEMS

Status: Pending VTEMS Approval
Instructor: Cunningham, Richard Fake
Attendees: 0/0 attendees completed

Course Details Credit Hours Prerequisites Attendees Documents. Tests Skill Exams.

+ Add Attendee

A B C D E F G H 1 J K L M N O P Q@ R S8 T U V W X Y Z AL

n Name REVEE Attendee Number Status Completed Date PDF plication Attendee Email Attendd
O » Hopeless, 10/12/2021 30946 hopelessharryvi@gmail.com

Harry 732 AM
« »

Bulk Actions~ Records 1-1of 1 |First | Previous |Next |Last |Page 1 |PerPage | 10 «

[+]Finalize == [«]Back
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Return to theCourse Detail$ab and verify all information is correct, then click on #iealize Course
Creationbutton.

* Start Date and 10/14/2021 | —l—- -
Time
End Date and Time 10/16/2021 0 -l -

Allow Registration U Public Portal Course Lookup U Application Form

Apply the selected license when
registering through course
lookup
Selecting any above option will allow attendees to register for the course through Public Portal

Allow Deregister O Yes ® No

Turn this setting on to allow attendees to remove themselves from the course registration prior to
course start date

Registration Start mm/dd/yyyy - -
Registration End mm/dd/yyyy —l -
Capacity

Public users cannot register for the course once the attendee count has reached this capacity setting

[+] Finalize Course Creation | [«]Back

Modified: 10/12/2021 8:08 AM by Cunningham, Richard Fake
Created: 10/12/2021 8:08 AM by Cunningham, Richard Fake
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Section Seven:
Practical Exam Site Approval
and Registration
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Practicd ExamSite Approval
The applicatiorprocess to hold a praictal exam site is very sitar to applying for EMS course appabv
In the lefthandmenu, go toManage thenCourse, then click on theéddd New Coursebutton.

> VERMONT %&

H User Guide ramning Resources

Welcome, Richard Cunningham | Logout

& My Account

& Applications Manage Courses
< Education . - . .
Before starting a Course Approval Application, be sure you have the following components in place:

- A course syllabus, including a class schedule

- A list of instruetors and their qualifications

- Written agreement(s) with the EMS agencies or medical facilities where vour students will complete their clinical internships
* services - A Course Medical Director who understands their responsibilities and has agreed to serve in this role

- A state practical exam site where vour students will test

= Exams

Q Lookup

| Em Click on the Add New Course button to begin vour application.
anage
- <+ Add New Course Bl Import Attendees

Exam Sessions

A B ¢ D E F G H I J K L M N O P Q R 8 T u v w X ¥ Z ALL
Courses

Q, | Select Course Type Select Status Course Start v

In the Course Typ field, selectPracical Exam In theCourse Namefield, select the eam site level.
NOTEYou will need to ctae a separate exanession for edg level testing at the exam site.
For instance, if the site will be testing B, EMTs and AEMTSs, you widledto createan EMR
sesson, an EMBession and an AEMEssio.

2 VERMONT %€

User Guide ramning Resources

Welcome, Richard Cunningham | Logout

& My Account

& Applications Create Course
T Education -
~ Course Details
= Exams
* Course Type Practical Exam v
¥ Services
* Course Name EMT Practical Exam v
Q Lookup .
Course Number  COUTSe number will be automatically generated
¥ Manage
Exam Site Status - v
Exam Sessions VTEMS USE ONLY
Courses District District 00 - VTEMS Office v
Location VTEMS v
Coordinator Cunningham, Richard Fake (E1234567)
Exam Coordinator Cunningham, Richard Fake (E1234567)
ALS Level Exam Hopeless, Harry Fake v

Medical Director
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If the exam site location does not appear in ttecationdrop-down list, selecttAdd Nev Pracical
Exam Sité and then enter the exanokation in theDesciption field.

Welcome, Harry Hopeless | Logout

H My Account

& Applications Create Course

= Education =
~ Course Details

= Exams
* Course Type Practical Exam v

¥ services
* Course Name AEMT Practical Exam ~

B Inspections N
Course Number Course number will be automatically generated

Q Lookup
Exam Site Status - v
-{ Manage VTEMS USE ONLY
ETES District District 00 - VTEMS Office ~
- Location Add New Practical Exam Site (Enter address in Description field) v
Coordinator Hopeless, Harry Fake
NREMT Exam Rep Select
(Assigned by
VTEMS)
Exam Medical Cunningham, Richard Fake v
Director (ALS
Exams Only)

Description B I U § {} »* X Nomal ¥ 14¥ Font A
= = = = = 7 & H e 9

- Vermant Training Academy, 108 Cherry Street, Burlington

In the Datessection,enter the ExamDatein the Sart Datefield. Leave theEnd Date Closng Dateand
Test Datdfields blankForAllow Registration select bothPublic Portal Course Lookapd Application
Form Enter the registrationate window and the enroll@nt capacityfor the specifed exam evelonly.
Clik on Save and Continue
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