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1.1 HOSPITAL HuB OVERVIEW

The Hospital Hub is where you view of all yourincoming EMS patients from EMS services.

Navigation: Hospital Hub

Facts

« Access Hospital Hub through your hospital's Resource Bridge website.

ﬁ' TAKE A LOOK

ImageTrend Admin

S S IMAGETREND (ogou)

HOSPITAL HUB™ Help Inbox {52) Settings
User Voice

Agencies My Agency Hospital Hub

« Users require a user profile in the Hospital Hub / Resource Bridge system in order to log in to Hospital
Hub. For more information, see Adding Hospital Hub Users on page 7.

< Required Permissions: Manage Security Groups > Hospital Hub = Show.

The Hospital Hub List

« Incoming incidents appear in the Hospital Hub list once the Elite, Service Bridge or State Bridge pro-
viders complete enough information.

« Thelist can contain incoming patient information from more than one EMS service.
« You can switch which agency you are viewing the arrivals from.

Q O0|l& » B Y =
“ImageTrend', Inc v Searh  Incoming || Prit  Related  Logs  Attachments Ouicome | Settings | Mavimize ;
1]
Name Incident Date Service PCR Number Arrival Date Pl Ly
04/01/2016 N\ - 041051201
Fee W Heim, Dan 13:23 sales Team 1 Search and Incoming Lreessco... 15:29
04/01/2016 04/05/2016 -
LCH Pearson, Laurie 08:17 sales Team  a244daf86dcada0ibd085fdTee56¢0... 15:29 g

« Thelist displays the top 100 recent arrivals at your hospital.
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« You can quickly view which agency the patient is coming from by hovering over the far left color bar.

k"'!’li" =

Elite Demo

(749 Hemsworth, Chris Sales Team

Y
Y
=

il

amsworth, Liam Sales Team

[

« Hospital Hub has two display modes. For more information see Display Options for the Hospital Hub

List.
1.

Search: Displays all the incident forms generated for the hospital. Search mode allows you to
find specific incidents easily.

Incoming/Recent: Displays all the incident forms generated for a hospital in a specific time
span (e.g., in the last 12 hours).

« The Provider Impression column displays an icon that represents the provider's impression. See Hos-
pital Hub Icons.

*ImageTrend %
CILT Stark, Joe Testing Service %
%
(1.0 Hemsworth, Liam Demo Agency |ﬂ|
“ImageTrend I-fa
r(- 9 Valek, Jennifer Testing Service E

« The Hospital Hub list of incidents has a mode applied at all times. A mode (i.e., Search or Incoming)
determines which information is visible and which options are available for you to work with.

« The percentages are based on the EMS system's validation rules. You cannot update this score.
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1.2 QUICK START: ADDING HOSPITAL HUB USERS

Below is a quick overview of the steps required to add users to Hospital Hub.

Navigation: Agencies or My Agency > Staff

How to Give Users' Access to Hospital Hub

Step 1: Create User Profile

To give users access to Hospital Hub, they first require a user profile in the Hospital Hub / Resource Bridge
system. If the user already has a Hospital Hub / Resource Bridge profile, do not create a second profile for
the user; continue to Step 2: Select a Permission Group.

For adding user instructions, see Adding Hospital Hub Users on page 7.

Hospital Hub User Profile Requirements
« Complete the required fields on the Demographic's tab.

« Onthe Permissions tab, create a username and a temporary password. Then assign the user a per-
mission group which allows them access to Hospital Hub.

Step 2: Select a Permission Group

Inside a user's account, on the Permissions tab, select the permission group you created for the Hospital
Hub users.

Step 3: Provide the User with their Login Credentials

Provide the user with their login credentials. Upon login, the user can perform the Hospital Hub related func-
tions as specified in their permissions.
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Adding Hospital Hub Users

Add new users to Hospital Hub by creating a staff profile for the user.

Navigation: My Agency > Staff

Facts
« " IMPORTANT! Any users set up as a active staff member can log into Hospital Hub.
« " IMPORTANT! The email address is used when users forget their login information.
& NOTE

User without an up-to-date email require the assistance of an administrator to reset their password.

How to Add Users to Hospital Hub

Step 1: Add a User
1. From the Staff list in the desired agency, click Add Staff.

Staff

Add Staff

A°B C D EF G HIJ KL MN © P @ R S T UV W X Y Z 576 7 8 9 Al

A

Qe @ ow Staff OF. | Current Agency ¥ | (G

Name Title Email Permission Group
Admin, ImageTrend Emergency Manager test@example.com Hospital Setup
Ames, Andrea Quality Assurance Specialist Quality aamesi@imagetrend com Hospital Hub Local

Assurance Spe Admin

Demo, ResourceBridge Hospital Hub User

Doe Johnson, Joe johndoetest@test.com Hospital Hub User
Escher, Chris chris.escher?7@gmail.com Hospital Hub Local Admin
Hub User, Hospital dpagel123@example.com Hospital Hub User
Image, Bobby Emergency Manager testing@email.com Hospital Hub User
mjohnsen@imagetrend.com Hospital Hub User

Johnsen, Madeline

= How do | get to the Staff list?

Click My Agency > Staff.
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ImageTrend Admin

\IMAGETREND (ogou)

HOSPITAL HUB™ Help Inbox (52) Settings
User Voice

Agencies My Agency Hospital Hub

*ImageTrend Medical Center

*ImageTrend Medical Center
Lakeville, MN 55044

Gj Agency Summary

G=| staff [ Cumrent Status = Status Overview
PALBIE Location Open Caution Closed
As of 11:07 :AM on 04/13 for 34,410:57 of 4:00 Regional ) \
Bi View Status Report Statewide 168 1

A update Status

Step 2: Complete the User's Demographics

The Demographics tab contains the user's demographics information, such as the user's name, address,
department and contact information. Users only require a first and last name to create a profile. Complete
the remaining fields on the Demographics tab as needed.

1. Enter the user's demographic and contact information.

Demographics

Add User

Demographics

First Name |ir Middle Hame Middle Name
Last Name | Las
Department
Title
Street Address
City |C State  Minnesota v
Postal Code
Fax
Home Phone
Work Phone ork Phone Extension | Extensior
Cell Phone [Cell Phone Cell Phone Provider | - Cell Phone Provider - ¥ | Verify
Pager page Pager Provider - Pager Provider - ¥ Verify

E-mail

* Verify

B save 5] save And Continue

2. Click Save to return to the user or click Save And Continue to continue adding user information.

Step 3: Assign Permissions

The Permissions tab is alist of the permission groups the user belongs to for each area of the system. Addi-
tionally, the Permissions tab contains the user's roles and username and password. Both permissions and
a username and password are required for users to access and perform tasks within Hospital Hub.
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1. Onthe Permissions tab, provide the user a username and a temporary password. This is the name
the user enters to log into Hospital Hub.

& NOTE:
Upon the first login to Hospital Hub, users will be required to change their password.
In the Permission Group drop down, select a Hospital Hub permission group.

3. Complete the remaining fields as needed.

Permission Group | Hospital Hub User v
StaffVolunteer Staff v

Selected Roles - Selected Roles -
ImageTrend Staff

Use Cirl Click to Select Multiple Items in the Above Box
Content Rights View Content Rights

Current Status (® Active Inactive

ﬂ' PAGE INFORMATION

The role(s) the user belongs to. The roles determine which alerts the user can

: receive.
P han-
artner Chan Click to view the user's partner channels.
nels
Active = user can log into the system.
Current Status

Inactive = user cannot log into the system.

4. Click Save and Continue.

Step 4: Set Up a Users Options and Notifications

The Options / Notifications tab is where users can determine which landing page is their default landing
page when opening Hospital Hub. Additionally, the Play Audible Alerts setting when set tot Yes, plays an
alert when new patients are incoming. For more information, see Setting Hospital Hub as the Default Land-
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ing Page on page 12 and Setting Alerts for Incoming Patients on page 11.

test user

Options

Default Landing Page | - Default Landing Page - ¥

Play Audible Alerts () Yes % No

& save [E] save And Continue [«] Back
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Setting Alerts for Incoming Patients

Turn On / Off audible and visual alerts for incoming patients in Hospital Hub.

Navigation: Hospital Hub > Settings

Facts
« Audible alerts play a sound when there is an incoming patient.

Settings > Site Management > Account Management > Manage Security Groups > Hospital Hub = Show.

How to Set Incoming Patient Alerts

1. From the Hospital Hub list page, click Settings.
c/Q o8 & B 3 =

*ImageTrend', Inc Search Incoming | Print  Related  Logs  Attachments Outcome =
1|
(1]
Name Incident Date Service PCR Number Arrival Dffte
04/01/2016 04/g@12016
bg4 W Heim, Dan 13:23 Sales Team a244daf86dcadald1bd085fd7ee56c0... -29
v
04/01/2016 04/05/2016
tek W Pearson, Laurie 08:17 Sales Team a244dafB6dcada01bd0B5fd7ee56c0... 15:29

2. Inthe Incoming Patients Column Options section:

Incoming Patients Columns Options

Show Last In Hour(s) 45

Refresh Time (Seconds) 45

Minimum refresh time is 60 seconds.

Show Alerts ® Yes Mo
Show Alerts (8 ‘ez Mo
Audible Alert | siren v
Columns Available Selected

Age Name
Age Units ~ Chief Complaint
Aftachment Count PCR Number
Attachments > Incident Date up
Cause Of Injury Base Hospital Contacted
Date Entered < Print down
DOB Outcome
Gender << Is Base Hospital

- -

Incident Mumber Service
If no column is selected, a default view with Response Number, Incident Number, PCR Number, Date Entered, Service, DOB, Arrival Date’ will
be

*Note. The tie view uses the first 6 columns.

- To display a visual alert for incoming patients, set Show Alerts = Yes. To hide alerts, set
to No.

« To play a sound to alert when there is an incoming patient, select a sound in the Audible
Alert field.

3. Click Submit to keep the changes or Back to delete the changes.
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Setting Hospital Hub as the Default Landing Page

You can set Hospital Hub as the default, or first page, that you see upon login to Resource Bridge.

Facts

« There are three ways to set Hospital Hub as your default landing page:
1. Your name link
2. Staff tabinside an agency
3. Through a Security Group in Settings
Security Groups
« Setting a default landing page through Security Groups affects all new users added to the
security group.
« Use the Reset checkbox to set the default landing page for all existing users in the group.
. IMPORTANT! Using the Reset checkbox also resets any user's individual default land-
ing page settings.
EXAMPLE

If a user has Hospital Hub set as their default landing page in their user profile, and an admin-
istrator checks the Reset checkbox in their security group, then the user's default landing
page resets to the default set in the security group.

How to Change Your Landing Page to Hospital Hub

Your Name

1. Click your name in the top right corner of Hospital Hub.
2. Inside your profile, click the Options/Notifications tab.
3. Click Edit Options.
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4. Inthe Default Landing Page drop down, select Hospital Hub.

Demographics Options/Notifications Trainings

test user

Options

Play Audible Alerts Yes % No

] save [E] save And Continue [«] Back

i Default Landing Page | - Default Landing Page - ¥ |

5. Click Save.

Staff

Click My Agency or Agencies.
Click Staff.

Select a user.

Click the Options/Notifications tab.

a H b=

In the Default Landing Page drop down, select Hospital Hub.

Demographics Options/Notifications Trainings

test user
Options

Options

Default Landing Page | - Defaut Landing Page - ¥ |

Play Audible Alerts Yes ® No

& save [E] save And Continue [«] Back

6. Click Save.

Security Group

& NOTE: This option is only available to users with access to Resource Bridge Settings.

1. Click Settings > Account Management > Manage Security Groups > Select a group.

4/13/2017
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2. Inthe Default Module Groups section, set the default landing page settings as needed.

Group Settings Default Module Groups

Apply Diversion Rules? No Yes Patient Tracking System Administrators v

Reset all members to this patient tracking group

Can Change MCI Alert Field? No Yes

Report Writer Report Writer Administrators 4.14 v
Show Sensitive Fields? No Yes Reset all members to this report writer group

Command Center System Administrator v
Reset password every 0 days.

Reset all members to this command center group

Default Landing Page Select A Landing Page v

Reset all members to this default landing page

Default Patient Tracking Page = Select A Patient Tracking Page.. v

Reset all members to this default patient tracking page
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