Onboarding to SIREN Elite — A Guide for Agency Administrators

The purpose of this document is to introduce SIREN Elite features and to provide information to assist agency
administrators with onboarding to SIREN Elite. Included in this document are sections explaining the tabs and resources
available within Elite, configuration items when onboarding your agency, and other important information and
resources.

Step 1: Getting Started

You will need to call the EMS Data Manager at the Vermont Department of Health to discuss how to initially get started
and to ensure that your agency exists in SIREN.

Step 2: List of Users

The EMS Data Manager will ask you for a list of EMS providers affiliated with your agency. This list should include first
name, last name, and if they are affiliated with another VT EMS organization.

Step 3: Access

To access SIREN Elite, follow the link www.sirenems.com/elite and log in with your current SIREN login and password. If

for some reason the system asks you for an organization ID, it is vermont (all lowercase).

Other Information: System Requirements

SIREN Elite was built for a variety of platforms. The recommended browser is Chrome. You can view system
requirements here: http://www.imagetrend.com/resources-system-requirements/.

Other Information: Webinar and Training Resources

Webinar and resources for SIREN Elite can be found in the Help University section under the Community tab in Elite.
Webinars are located along the top of the Contents menu. Once a webinar has been opened, links to companion
documents can be found beneath the webinar media player.
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Live interactive webinars are offered by ImageTrend on a regular basis at no cost. Scheduling and registration links can
be found here: http://www.imagetrend.com/resources-webinars/imagetrend-elite-free-training-webinars/

Setting Up Your Agency

Step 1: Complete Your Agency’s Profile in Elite

To setup your service in SIREN Elite, please follow these recommendations. At the bare minimum, Agency Information,
Agency Locations, Facilities, Vehicles and Repeat Patient settings need to be setup.

| & Dsthbosd x (B

L] @ | b smuaggebrenclelite.carmn t 12 e egansaliennes b " el Y, Search TE QP A D 4 =
© 05 B FE 5 Google IS cBay [ WUR 0/ DFD B NHFG B Amazon @ €L 7 TEMSS [ TEMSS Tickets @ Dite W HH 8 DFD 58 & DFD Dite

. ImageTrend Testing...~ Incidents~ Resources~ Toolsv Community~ Inbox  Chet 1Kelly >

CLITE

ImageTrend Testing S... (1855) Administration
Agency Infermation Migration Wizard

Users

Conbagtotion Click “Your Service” and then

Elite Field Configuration choose “Agency Information”

Authorized Elite Field Devices

Data Exchange

B Ly Fer—aan u e e
& & e T 0 @ & A B 4 B

07 0 e R oy [ o ) O e B s (D 7 TS I VIS T B s i 4 ) 9D 0

‘ ImageTrend Testing ..~ Incidents~ Respurces~ Tools~ Communily~ Inbge Chelt 1Kelly w
%

BT

Agency Information

ImageTrend Testing Service

Details * SeTvice Area atistical Year info Mo Incidents to Report

Unique State ID 1855 EMD Vendors Mot Recorded B
Ay Humb 1855 i b . . .
e Jeparchcen Fill out information about your
Agency Name ImageTrend Testing Service | @ service in both of these tabs
Organization §
Stake Mew Hampshire o =¥
I Organizational Type Governmental, Non-Fire
FDID 01835
) Organizational Tax Mot For Profit
State Reporting Te d Sratus
Billing Status “ Ho Agency Time Zone (UTC-05500) Eastern Time (US & Canas .

Last Updated: April 2018 2


http://www.imagetrend.com/resources-webinars/imagetrend-elite-free-training-webinars/

Step 2: Enter Your Agency’s Location(s)

Resources Tab > Agency Locations

Previously known as Stations, Agency Locations are an EMS Station or Agency Headquarters. You must at least setup a
“Headquarters” station. Your agency name and mailing address will not appear on the run form if you do not add an
agency “Headquarters”. Any other stations or locations you wish to add are strictly for your service use and are optional.
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Step 3: Users and Other Agency Administrators

Your Service > Users

This is where you manage all the users in affiliated with your service, including adding, inactivating, and updating
accounts.

For providers at your agency that DO NOT belong to another VT EMS organization, you can add them to SIREN in this
section. *For instructions on how to add new users to SIREN, please see the document called “User Guide — Add New
Member to SIREN 2016”.

For providers that DO belong to another VT EMS organization, you will need to have the EMS Data Manager at the
Health Department add your agency to the user’s profile.

Once you see the providers in your agency, choose the providers who will be the administrators for your service.
Multiple providers can be “Agency Administrators”. These will be the providers that receive critical documents and e-
mails from the EMS Data Manager at the state, as well as the have the ability to manage user profiles, settings, and write
reports.
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Step 4: Vehicles and Call Signs

IMPORTANT: A vehicle number is what you call your vehicle at your agency and the call sign is what the vehicle is known
on the radio. In some cases, the call sign and the vehicle ID will be the same.

Vehicles and their call signs can be edited, added and sorted. By clicking on the active vehicle, you can edit the vehicle
number as well as the call signs.
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You can also add a vehicle by clicking on the “New” button and editing their call sign and vehicle number.
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Filters: Active ©

& Edit Call Signs

Source Vehicle 1D Call Sign AL Agency Location

|md!l—'.'TI"?-'|ﬂ T?$|.;|"J Service .
You can switch between

ImageTrend Testing Service

Vehicles and Call Signs here

ImageTrend Testing Sefvice VEAAI21A0ALLT2 (51AT)

Resiue 51 Rescue 51 EMFS Academy
You can add
hedic 531 EMFS Academy

Vehicles here

Engine 51 EMFS Acadermy

ImageTrend Testing Service 51A2_1234M 5 5142 EMFS fcademy

ImageTrend Testing Service Ambaulance 1 A EMFS Academy

FIRST RESPONSE AGENCIES:

As a suggestion for first response agencies, your vehicle ID can be called [AGENCY NAME] FIRST RESPONSE. In the
example below, the vehicle ID is GFR (for Georgia First Response).

Filters: Active © Search using any of the fields below Y
m [# Edit Call Signs 1-10F1
Order A Sou Vehicle ID Call sign At Agency Location Status
] GEORWNA FIRST RESPONSE GFR Active
1-10f1

\

Click on “Edit Call Signs” to switch to the Call Signs page.
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Click + New

Filters: Active © Search Call Sign Go Y
m (& Edit Vehicles 1-60f6
Order A Source Callsign Status
s 1 7 Active v 0K || X Cancel
[ Demo Agency 575 Active # Edit
] Demo Agency 1231 Active # Edit
[ Demo Agency Iedic1 Active # Edit
4 Demo Agency Test Active # Edit
5 Demo Agency SR55 Active & Edit
1-60f6

Here you can add a first responder’s call sign. For example, “Med125”. Click OK when finished. The responder’s call sign
will now appear when you fill out an incident run form in the “Responding Unit” section.

Step 5: Configuration

This is not an exhaustive list of service configuration. However, it is a list of configuration categories that need to be
completed before your service can go “Live” on SIREN Elite.

B B » |
+ & e T ¥ o0 9 & 8 B 4 =
BN D gl i vty [ wiam O 000 9000 B teame @i o Tines B Tk Toies 8 e @ 000 & Do il 8 090 i
. ImageTrend Testing... « - i~ Retourcei~ Tools~ Community- Inbox Chet 1elly ki
ELEFE |
B ————— L
ImageTrend Testing 5. (1835) Administration
Agency information Migration Wizard Click “Your Service” and then
Lsers 3

choose “Configuration”

Authofized Elite Fisld Devices

Data Exchange

Last Updated: April 2018 8



(Repeat Patients)

[ —— . T
* ] s pm

s T O Goople S ey [ wamm 0

o a0 B Aeaon 0L A TR B M Teirtn 8 Do O e OGS @ DD

. ImageTrend Testing ...~ Incidents~ Resources~ Tools~ Community~

LELLL)

Configuration

Agency Logo
Awdit Tracking Reasons
Auto Number

Dashboard

Default Activity T iw/

Repeat Patients <

g0 9 & x 8 4

4

Inbox  Chet 1Kelly

Click “Repeat Patients”

Search for repeat patients within the last X days can be set to any length. It's recommended to be at least 365 days. If
you do not want any of your patients to become inactive in the “Repeat Patients” leave the value blank. Do not use “0”.
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Step 6: Elite Field Settings

Click “Your Service” > “Elite Field Configuration”
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In the “General Settings” of Elite Field, you can Automatically Delete Posted Incidents from the device.
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General Settings

Due to Emitations with the browsers, Internet Explorer and Edge users can only use the ‘Repeat Patient Seanch’
while anline. Please use Firefax or Chrome an a Windows dece bo use the ‘Repeat Patient Search’ while offline.

Set the “Repeat Patient Search Availability
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Automatically Delete Posted Yag i . " - .
ot to "Offline”. This will allow you to search
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When Posting offline Elite Field mode.
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