
 
 
 
 
 
 
 
 

 

2B: Adult Mental Health Outpatient Programs

SERVICES PROVIDED
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Clinical Planning Community Supports Crisis Outpatient



Clients 

Served 0 - 12 13 - 19 20 - 34 35 - 49 50 - 64 65 + Male Female

OVERALL 6,384 0% 4% 31% 32% 20% 14% 38% 62%

Community Service Providers

CSAC            
(Addison) 631 0% 5% 36% 28% 19% 12% 39% 61%

NCSS            
(Northwest) 1,090 0% 6% 32% 32% 19% 10% 42% 58%

HCHS            
(Chittenden) 547 0% 2% 24% 23% 20% 32% 38% 62%

LCMH            
(Lamoille) 146 1% 3% 38% 39% 16% 3% 42% 58%

HCRS            
(Southeast) 694 0% 2% 30% 35% 22% 12% 35% 65%

NKHS            
(Northeast) 687 0% 3% 32% 34% 20% 10% 38% 62%

CMC             
(Orange) 520 0% 4% 31% 37% 23% 5% 42% 58%

RMHS            
(Rutland) 642 1% 7% 28% 32% 16% 15% 47% 53%

UCS             
(Bennington) 803 0% 3% 30% 30% 20% 18% 32% 68%

WCMH            
(Washington) 624 0% 2% 29% 32% 21% 16% 32% 68%

See notes 2, 3 and 4

Age

TABLE 2B-1

Vermont Agency of Human Services

Department of Mental Health

ADULT MENTAL HEALTH OUTPATIENT PROGRAMS

AGE AND GENDER OF CLIENTS SERVED

Community Service Providers

Fiscal Year 2007
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Responsibility for Fee

Total  Other State Unknown/

Clients Served Medicaid Medicare Insurance Agency Uninsured

OVERALL 6,384 43% 22% 25% 2% 24%

Community Service Providers

CSAC            
(Addison) 631 23% 15% 25% 0% 50%

NCSS            
(Northwest) 1,090 44% 19% 23% 0% 15%

HCHS            
(Chittenden) 547 49% 41% 28% 1% 14%

LCMH            
(Lamoille) 146 45% 12% 10% 0% 38%

HCRS            
(Southeast) 694 53% 25% 23% 3% 21%

NKHS            
(Northeast) 687 32% 18% 12% 0% 39%

CMC             
(Orange) 520 39% 14% 37% 15% 19%

RMHS            
(Rutland) 642 49% 20% 26% 4% 21%

UCS             
(Bennington) 803 53% 29% 38% 3% 7%

WCMH            
(Washington) 624 41% 21% 21% 0% 36%

See notes 2, 3 and especially 6.

Community Service Providers

Fiscal Year 2007

Vermont Agency of Human Services

TABLE 2B-2

Department of Mental Health

ADULT MENTAL HEALTH OUTPATIENT PROGRAMS

RESPONSIBILITY FOR FEE OF CLIENTS SERVED
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Total Org. Schiz.    Child Other

Clients No Dx Brain and other Affective Anxiety Personality Adjustmt. Social Substance Non- DSM MR/ Reported

Served Data Syndrome Psychoses Disorder Disorder Disorder Disorder Problem Abuse Psychotic Disorder DD N

OVERALL         6,384 3% 5% 4% 50% 27% 5% 24% 0% 15% 3% 3% 1% 6,183

Community Service Providers

CSAC            
(Addison) 631 5% 2% 4% 52% 25% 5% 22% 0% 9% 6% 3% 2% 597 

NCSS            
(Northwest) 1,090 3% 2% 4% 50% 21% 5% 28% 0% 16% 3% 2% 1% 1,062 

HCHS            
(Chittenden) 547 2% 11% 4% 50% 24% 5% 24% 0% 13% 0% 1% 0% 535 

LCMH            
(Lamoille) 146 1% 1% 1% 10% 10% 1% 82% 0% 7% 1% 1% 0% 145 

HCRS            
(Southeast) 694 2% 2% 6% 56% 39% 5% 14% 0% 14% 2% 3% 1% 679 

NKHS            
(Northeast) 687 2% 3% 3% 63% 32% 8% 18% 0% 14% 7% 3% 1% 670 

CMC             
(Orange) 520 1% 1% 1% 34% 26% 7% 41% 0% 18% 1% 8% 1% 516 

RMHS            
(Rutland) 642 5% 10% 6% 51% 23% 8% 10% 0% 32% 1% 1% 1% 610 

UCS             
(Bennington) 803 0% 7% 3% 51% 25% 4% 22% 0% 9% 2% 2% 0% 801 

WCMH            
(Washington) 624 9% 5% 3% 46% 38% 3% 24% 0% 13% 1% 3% 0% 568 

* As clients may have as many as four diagnoses reported, diagnostic groups do not represent an unduplicated count of clients served.

See notes 2, 3 and 7.

DIAGNOSIS* OF  CLIENTS SERVED

Community Service Providers

Fiscal Year 2007

TABLE 2B-3

Department of Mental Health

Vermont Agency of Human Services

ADULT MENTAL HEALTH OUTPATIENT PROGRAMS
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Year of Admission

Total  Current Previous   3 - 5  6 - 10 11+

Clients No Fiscal Fiscal Years Years Years Reported

Served Data Year Year Earlier Earlier Earlier N

OVERALL         6,384 1% 45% 22% 19% 10% 5% 6,346

Community Service Providers

CSAC            
(Addison) 631 0% 43% 21% 20% 10% 6% 630 

NCSS            
(Northwest) 1,090 1% 34% 24% 23% 12% 7% 1,084 

HCHS            
(Chittenden) 547 0% 43% 28% 17% 5% 7% 547 

LCMH            
(Lamoille) 146 0% 45% 15% 12% 17% 11% 146 

HCRS            
(Southeast) 694 4% 46% 18% 21% 12% 3% 668 

NKHS            
(Northeast) 687 0% 38% 24% 24% 11% 3% 684 

CMC             
(Orange) 520 0% 55% 24% 16% 4% 2% 520 

RMHS            
(Rutland) 642 0% 65% 14% 11% 7% 3% 642 

UCS             
(Bennington) 803 0% 49% 20% 16% 10% 4% 801 

WCMH            
(Washington) 624 0% 41% 25% 20% 9% 5% 624 

See notes 2, 3 and 9.

Community Service Providers

Fiscal Year 2007

ADULT MENTAL HEALTH OUTPATIENT PROGRAMS

TABLE 2B-4

Vermont Agency of Human Services

Department of Mental Health

LENGTH OF STAY OF CLIENTS SERVED
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Total Clients Receiving Number of Services as Percent Clinical

Clients Clinical Interventions Clinical of all Adult Outpatient Interventions

Served  Number Percent Interventions Non-Residential Svcs. Per Client

OVERALL         6,565 5,925 90% 47,457 76% 8

Community Service Providers

CSAC            
(Addison) 625 577 92% 4,264 70% 7

NCSS            
(Northwest) 1,124 955 85% 7,882 77% 8

HCHS            
(Chittenden) 599 507 85% 3,401 68% 7

LCMH            
(Lamoille) 148 142 96% 689 95% 5

HCRS            
(Southeast) 839 773 92% 4,773 78% 6

NKHS            
(Northeast) 804 761 95% 5,091 83% 7

CMC             
(Orange) 628 584 93% 5,746 87% 10

RMHS            
(Rutland) 292 200 68% 979 23% 5

UCS             
(Bennington) 829 789 95% 8,204 81% 10

WCMH            
(Washington) 677 637 94% 6,428 86% 10

 

See notes 2, 3 and 10.

CLINICAL INTERVENTIONS

Community Service Providers

Fiscal Year 2007

TABLE 2B-5

Department of Mental Health

ADULT MENTAL HEALTH OUTPATIENT SERVICES

Vermont Agency of Human Services
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Total Clients Receiving Number of Services as Percent Therapy

Clients Therapy Therapy of all Adult Outpatient Sessions

Served  Number Percent Sessions Non-Residential Svcs. Per Client

OVERALL         6,565 4,189 64% 36,771 59% 9

Community Service Providers

CSAC            
(Addison) 625 385 62% 3,252 53% 8

NCSS            
(Northwest) 1,124 679 60% 5,845 57% 9

HCHS            
(Chittenden) 599 378 63% 2,929 59% 8

LCMH            
(Lamoille) 148 118 80% 645 89% 5

HCRS            
(Southeast) 839 528 63% 3,867 63% 7

NKHS            
(Northeast) 804 381 47% 2,584 42% 7

CMC             
(Orange) 628 466 74% 4,893 74% 10

RMHS            
(Rutland) 292 108 37% 629 15% 6

UCS             
(Bennington) 829 608 73% 6,298 63% 10

WCMH            
(Washington) 677 538 79% 5,829 78% 11

 

See notes 2, 3 and 10.

INDIVIDUAL, FAMILY AND GROUP THERAPY

Community Service Providers

Fiscal Year 2007

TABLE 2B-5a

Department of Mental Health

ADULT MENTAL HEALTH OUTPATIENT SERVICES

Vermont Agency of Human Services
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Total Clients Receiving Number of Services as Percent Medication 

Clients Medication Services Medication of all Adult Outpatient Services

Served  Number Percent Services Non-Residential Svcs. Per Client

OVERALL         6,565 1,957 30% 7,384 12% 4

Community Service Providers

CSAC            
(Addison) 625 284 45% 830 14% 3

NCSS            
(Northwest) 1,124 328 29% 1,380 13% 4

HCHS            
(Chittenden) 599 88 15% 263 5% 3

LCMH            
(Lamoille) 148 19 13% 28 4% 1

HCRS            
(Southeast) 839 210 25% 479 8% 2

NKHS            
(Northeast) 804 453 56% 2,123 35% 5

CMC             
(Orange) 628 158 25% 510 8% 3

RMHS            
(Rutland) 292 41 14% 150 4% 4

UCS             
(Bennington) 829 287 35% 1,265 13% 4

WCMH            
(Washington) 677 89 13% 356 5% 4

 

See notes 2, 3 and 10.

MEDICATION AND MEDICAL SUPPORT AND CONSULTATION SERVICES

Community Service Providers

Fiscal Year 2007

TABLE 2B-5b

Department of Mental Health

ADULT MENTAL HEALTH OUTPATIENT SERVICES

Vermont Agency of Human Services
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Total Clients Receiving Number of Services as Percent Clinical 

Clients Clinical Assessment Clinical of all Adult Outpatient Assessment

Served  Number Percent Assessments Non-Residential Svcs. Per Client

OVERALL         6,565 2,562 39% 3,302 5% 1

Community Service Providers

CSAC            
(Addison) 625 156 25% 182 3% 1

NCSS            
(Northwest) 1,124 542 48% 657 6% 1

HCHS            
(Chittenden) 599 192 32% 209 4% 1

LCMH            
(Lamoille) 148 11 7% 16 2% 1

HCRS            
(Southeast) 839 320 38% 427 7% 1

NKHS            
(Northeast) 804 299 37% 384 6% 1

CMC             
(Orange) 628 306 49% 343 5% 1

RMHS            
(Rutland) 292 141 48% 200 5% 1

UCS             
(Bennington) 829 386 47% 641 6% 2

WCMH            
(Washington) 677 209 31% 243 3% 1

 

See notes 2, 3 and 10.

CLINICAL ASSESSMENT SERVICES

Community Service Providers

Fiscal Year 2007

TABLE 2B-5c

Department of Mental Health

ADULT MENTAL HEALTH OUTPATIENT SERVICES

Vermont Agency of Human Services
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Total Clients Receiving Number of Services as Percent Planning & 

Clients Planning & Coordination Svcs. Planning & of all Adult Outpatient Coordination 

Served  Number Percent Coordination Svcs Non-Residential Svcs Svcs Per Client

OVERALL         6,565 311 5% 787 1% 3

Community Service Providers

CSAC            
(Addison) 625 75 12% 154 3% 2

NCSS            
(Northwest) 1,124 30 3% 47 0% 2

HCHS            
(Chittenden) 599 0 0% 0 0% 0

LCMH            
(Lamoille) 148 11 7% 30 4% 3

HCRS            
(Southeast) 839 37 4% 156 3% 4

NKHS            
(Northeast) 804 0 0% 0 0% 0

CMC             
(Orange) 628 80 13% 198 3% 2

RMHS            
(Rutland) 292 41 14% 130 3% 3

UCS             
(Bennington) 829 11 1% 16 0% 1

WCMH            
(Washington) 677 26 4% 56 1% 2

 

See notes 2, 3 and 12.

SERVICE PLANNING AND COORDINATION

Community Service Providers

Fiscal Year 2007

TABLE 2B-6

Department of Mental Health

ADULT MENTAL HEALTH OUTPATIENT SERVICES

Vermont Agency of Human Services
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Total Clients Receiving Number of Services as Percent Community

Clients Community Support Svcs. Community of all Adult Outpatient Support Svcs.

Served  Number Percent Support Svcs. Non-Residential Svcs. Per Client

OVERALL         6,565 1,294 20% 11,344 18% 9

Community Service Providers

CSAC            
(Addison) 625 158 25% 1,610 26% 10

NCSS            
(Northwest) 1,124 24 2% 1,069 10% 45

HCHS            
(Chittenden) 599 205 34% 1,591 32% 8

LCMH            
(Lamoille) 148 3 2% 5 1% 2

HCRS            
(Southeast) 839 103 12% 1,179 19% 11

NKHS            
(Northeast) 804 146 18% 1,017 17% 7

CMC             
(Orange) 628 246 39% 648 10% 3

RMHS            
(Rutland) 292 128 44% 1,434 34% 11

UCS             
(Bennington) 829 115 14% 1,848 18% 16

WCMH            
(Washington) 677 166 25% 943 13% 6

 

See notes 2, 3 and 13.

Community Service Providers

Fiscal Year 2007

Vermont Agency of Human Services

TABLE 2B-7

Department of Mental Health

ADULT MENTAL HEALTH OUTPATIENT SERVICES

COMMUNITY SUPPORTS
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Total Clients Receiving Number of Services as Percent Emergency/

Clients Emergency/Crisis Services Emergency/Crisis of all Adult Outpatient Crisis Services

Served  Number Percent Services Non-Residential Svcs. Per Client

OVERALL         6,565 438 7% 1,285 2% 3

Community Service Providers

CSAC            
(Addison) 625 16 3% 17 0% 1

NCSS            
(Northwest) 1,124 386 34% 1,226 12% 3

HCHS            
(Chittenden) 599 0 0% 0 0%

LCMH            
(Lamoille) 148 0 0% 0 0%

HCRS            
(Southeast) 839 0 0% 0 0%

NKHS            
(Northeast) 804 3 0% 4 0% 1

CMC             
(Orange) 628 1 0% 1 0% 1

RMHS            
(Rutland) 292 0 0% 0 0%

UCS             
(Bennington) 829 0 0% 0 0%

WCMH            
(Washington) 677 32 5% 37 0% 1

 

See notes 2, 3 and 15.

EMERGENCY/CRISIS ASSESSMENT, SUPPORT AND REFERRAL

Community Service Providers

Fiscal Year 2007

TABLE 2B-8

Department of Mental Health

ADULT MENTAL HEALTH OUTPATIENT SERVICES

Vermont Agency of Human Services
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