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Offered as part of the Global Secure Readiness & 
Response Suite, this Web-based application provides a 
system for registering, credentialing, mobilizing and 
communicating with large volunteer groups, or any other 
set of “partners,” such as agencies or associations. 
 
Global Secure Volunteer Mobilizer can be customized to 
effectively manage single or multiple groups of 
specialized individuals that play a role in public 
emergency preparedness and response, such as 
Medical Reserve Corps, Citizen Corps, first responders, 
structural engineers, military units, search and rescue 
teams, Neighborhood Watch teams, and even K-9 
corps. 
 
The online portal turns volunteer recruitment and 
registration into a hassle-free process.  Applicants can 
initiate their accounts, complete their profiles and 
establish and verify training and certifications.  
Administrators can specify that a group requires 
administrative approval to join or that applicants are to 
be automatically admitted. 
 
This product is the only credentials management COTS 
solution that can mobilize and alert participants via 
voice-through-phone technology, as well as through text 
messaging, so that volunteers can be activated after 
hours (especially if the emergency happens at night), or 
if they cannot be reached by e-mail. 
 
Once the required licenses and certifications have been 
verified, Volunteer Mobilizer can automatically notify 
volunteers of credentials that will soon expire. 
 
Volunteer Mobilizer is a customizable, off-the-shelf 
application and can be installed on your own network or 
hosted by Global Secure Systems.  
 
Volunteer Mobilizer is supported by an organization 
uniquely dedicated to and qualified for the business and 
technical needs of emergency preparedness and 
response programs.  Volunteer Mobilizer is designed to 
be integrated and interoperable with other applications.  
Customizations to product functionality or the online 
registration portal are available through Global Secure 
Technology Services. 

 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Global Secure Systems’ innovative programs are 
utilized to mobilize, communicate, collaborate, 
share and disseminate timely information by 
various agencies responsible for public health, 
safety, emergency management, homeland 
security, agriculture, transportation and law 
enforcement, as well as those in medical services 
and private industry.  Today, Global Secure 
Systems has partnerships with 23 federal, state 
and local agencies. 
 
 
 
 

About Global Secure Systems 
Global Secure Systems provides emergency planning, response 
and recovery solutions.  Our expertise in information and 
communication technology and services is currently deployed in 
states with a combined population of over 100 million people.  Our 
products offer true role-based, multimedia alerting and rich 
document management capabilities for crisis preparedness and 
response, mobilization and management of volunteers, and hospital 
capacity management.  We also offer the training and exercises 
required for an effective response.  Global Secure works for one 
result — to secure the homeland with integrated products and 
services for the critical incident response community worldwide.  
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Volunteer Mobilizer 

Product Features and Highlights 
• Self-Registration – Let your volunteers enroll 

online, minimizing support staff requirements. 
• Manage Credentials – Volunteers can include 

details such as certifications and medical 
credentials. 

• Easy Administration – Utilizes tools to 
approve and reject applicants as well as to 
verify certifications. 

• Coordinate Multiple Groups – Accommodate 
multiple groups with varying registration, 
approval and credentialing processes, and 
even different regional structures and 
administrators. 

• Dedicated Home Pages – Support custom 
portals for each volunteer group – with user-
friendly tools for managing content. 

• Mass Mobilization and Alerting – Notify your 
volunteers via e-mail and voice-through-
phone technology. 

• Robust and Flexible Query Tools – Find the 
right volunteers based on their profiles. 
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