Treatment Survey Date:

Please circle the response which best reflects your assessment of your care at this agency.

1. lwas able to get services when | needed them.
Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

Not Applicable

Tmo O w>

2. 1 helped to develop my service/treatment goals.
Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

Not Applicable

mTmoow>®>

3. The people | went to for services were sensitive to my cultural background (race, religion,
language, sexual orientation, etc.)

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

Not Applicable

mTmoow>®>

4. 1am receiving a high quality of care.
Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

Not Applicable

mmo o w®>

5. l'am getting the services | think | need.
. Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

Not Applicable

TMo O w >

6. As aresult of the services (treatment) | have received, | am better able to cope when things go
wrong.

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

Not Applicable

mTmoow>®>

Comments/Suggestions:



Treatment Survey Date:

Please circle the response which best reflects your assessment of your care at this agency.

1 | was able to get services when | needed them. Strongly Agree Agree Undecided Disagree Sgggfge Not Applicable
2 | hEIped to develop my serviceltreatment goals. Strongly Agree Agree Undecided Disagree Sggg?éi Not Applicable
3 The people | went to for services were sensitive to my svond
cultural background (race, religion, language, sexual Strongly Agree Agree Undecided Disagree Disgree | Mot Applcable
orientation, etc.)
4 lam receiving a hlgh quallty of care. Strongly Agree Agree Undecided Disagree Sggg?éi Not Applicable
5 lam gettmg the services | think | need. Strongly Agree Agree Undecided Disagree Sggg?z Not Applicable
6 As a result of the services (treapment) | have received, | Strongly Agree Agree Undecided Disagree ;trongly Not Applicable
am better able to cope when things go wrong. Isagree

Comments/Suggestions:




Perception of Care

Substance Abuse Survey Consolidated Summary by Location

Location (Format VT##H#H#HH#):

Clients Seen - # of clients asked to take survey:

Survey Date:

Category

#

Question

Number
Clients -
Answering this
Question

Number
Clients -
Strongly Agree

Number
Clients —
Agree

Number
Clients -
Undecided

Number
Clients -
Disagree

Number
Clients -
Strongly
Disagree

Number
Clients - Not
Applicable

Access

| was able to get services at
this agency when | needed
them.

Quality

I helped to develop my
service/treatment goals.

The people | went to for
services were sensitive to my
cultural background (race,
religion, language, sexual
orientation, etc.)

I am receiving a high quality
of care at this agency.

| am getting the services |
think | need.

Perceived
Outcome

As a result of the services
(treatment) | have received, |
am better able to cope when
things go wrong.




